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Preface

For details, see the following topics:

* Progress Corticon documentation

* Overview of Progress Corticon

Progress Corticon documentation

The following documentation, as well as a What's New in Corticon document, is included with this
Progress Corticon release:

Corticon Tutorials

Corticon Studio Tutorial: Basic Rule Introduces modeling, analyzing, and testing rules and
Modeling decisions in Corticon Studio. Recommended for
evaluators and users getting started. See also the
PowerPoint-as-PDF version of this document that is
accessed from the Studio's Help menu.

Corticon Studio Tutorial: Advanced Rule | Provides a deeper look into Corticon Studio's capabilities
Modeling by defining and testing vocabularies, scope, collections,
messages, filters, conditions, transient data, and
calculations in multiple rulesheets that are assembled
into a Ruleflow. See also the PowerPoint-as-PDF version
of this document that is accessed from the Studio's Help
menu.

Progress Corticon: Advanced Rule Modeling: Version 5.4.1 9
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Corticon Tutorial: Using Enterprise Data
Connector (EDC)

Introduces Corticon's direct database access with a
detailed walkthrough from development in Studio to
deployment on Server. Uses Microsoft SQL Server to
demonstrate database read-only and read-update
functions.

Corticon Studio Documentation: Def

ining and Modeling Business Rules

Corticon Studio: Installation Guide

Step-by-step procedures for installing Corticon Studio
on computers running Microsoft Windows as a
standalone installation and as a part of an existing
Eclipse installation such as Progress Developer Studio
for OpenEdge. Shows how to enable internationalization
on Windows.

Corticon Studio: Rule Modeling Guide

Presents the concepts and purposes the Corticon
Vocabulary, then shows how to work with it in Rulesheets
by using scope, filters, conditions, collections, and
calculations. Discusses chaining, looping, dependencies,
filters and preconditions in rules. Presents the Enterprise
Data Connector from a rules viewpoint, and then shows
how database queries work. Provides information on
versioning, natural language, reporting, and localizing.
Provides troubleshooting and many Test Yourself
exercises.

Corticon Studio: Quick Reference Guide

Reference guide to the Corticon Studio user interface
and its mechanics, including descriptions of all menu
options, buttons, and actions.

Corticon Studio: Rule Language Guide

Reference information for all operators available in the
Corticon Studio Vocabulary. A Rulesheet example is
provided for many of the operators. Includes special
syntax issues, handling arithmetic and character
precedence issues.

Corticon Studio: Extensions Guide

Detailed technical information about the Corticon
extension framework for extended operators and service
call-outs. Describes several types of operator extensions,
and how to create a custom extension plug-in.

Corticon Server Documentation: Deploying Rules as Decision Services

Corticon Server: Integration &
Deployment Guide

An in-depth, technical description of Corticon Server
deployment methods, including preparation and
deployment of Decision Services and Service Contracts
through the Deployment Console tool. Describes JSON
request syntax and REST calls. Discusses relational
database concepts and implementation of the Enterprise
Data Connector. Goes deep into the server to discuss
state, persistence, and invocations by version or effective
date. Includes server monitoring techniques, performance
diagnostics, and recommendations for performance
tuning.

10
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Corticon Server: Deploying Web
Services with Java

Details installing the Corticon Server as a Web Services
Server, and then deploying and exposing Decision
Services as Web Services on the Pacific Application
Server (PAS) and other Java-based servers. Includes
samples of XML and JSON requests. Presents the
features and functions of the browser-based Server
Console. Provides administrative instructions for the
Pacific Application Server.

Corticon Server: Deploying Web
Services with .NET

Details installing the Corticon Server as a Web Services
Server, and then deploying and exposing decisions as
Web Services with .NET. Includes samples of XML and
JSON requests. Provides installation and configuration
information for the .NET Framework and Internet
Information Services (I1S) on various supported Windows
platforms.

Overview of Progress Corticon

Progress® Corticon® is the Business Rules Management System with the patented "no-coding”
rules engine that automates sophisticated decision processes.

Progress Corticon products

Progress Corticon distinguishes its development toolsets from its server deployment environments.

¢ Corticon Studio is the Windows-based development environment for creating and testing

business rules:

* When installed as a standalone application, Corticon Studio provides the complete Eclipse
development environment for Corticon as the Corticon Designer perspective. You can use
this fresh Eclipse installation as the basis for adding other Eclipse toolsets.

* When installed into an existing Eclipse such as the Progress Developer Studio (PDS), our
industry-standard Eclipse and Java development environment, the PDS enables development
of Corticon applications in the Corticon Designer perspective that integrate with other
products, such as Progress OpenEdge.

Note: Corticon installers are available for 64-bit and 32-bit platforms. Typically, you use the
64-bit installer on a 64-bit machine, where that installer is not valid on a 32-bit machine. When
adding Corticon to an existing Eclipse, the target Eclipse must be an installation of the same
bit width. Refer to the Corticon Studio: Installation Guide to access, prepare, and install Corticon

Studio.

Studio Licensing - Corticon embeds a time-delimited evaluation license that enables
development of both rule modeling and Enterprise Data Connector (EDC) projects, as well as
testing of the projects in an embedded Axis test server. You must obtain Studio development
licenses from your Progress representative.

* Corticon Servers implement web services for business rules defined in Corticon Studios:

* Corticon Server for deploying web services with Java is supported on various application
servers, and client web browsers. After installation on a supported Windows platform, that

Progress Corticon: Advanced Rule Modeling: Version 5.4.1
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server installation's deployment artifacts can be redeployed on various UNIX and Linux web
service platforms as Corticon Decision Services. The guide Corticon Server: Deploying web
services with Java provides details on the full set of platforms and web service software that
it supports, as well as installation instructions in a tutorial format for typical usage.

* Corticon Server for deploying web services with .NET facilitates deployment of Corticon
Decision Services on Windows .NET Framework and Microsoft Internet Information Services
(I1S). The guide Corticon Server: Deploying web services with .NET provides details on the
platforms and web service software that it supports, as well as installation instructions in a
tutorial format for typical usage.

Server Licensing - Corticon embeds a time-delimited evaluation license that enables evaluation
and testing of rule modeling projects on supported platform configurations. You must obtain
server deployment licenses and server licenses that enable the Enterprise Data Connector
(EDC) from your Progress representative.

12
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Introduction

This is the Corticon Advanced Rule Modeling Tutorial. You can start to learn about Corticon Studio
in this guide, but you might want to start with the Basic Rule Modeling Tutorial, an introduction to
the Corticon Studio. The basic tutorial walks through how to capture rules from business
specifications, model the rules, analyze them for logical errors, and then test the execution of your
rules.

This guide presents the concepts underlying some of Corticon Studio's more complex and powerful
functions, including:

¢ Using Scope and Defining Aliases in rules

¢ Understanding Collections

¢ Using String, DateTime, and Collection operators
* Modeling formulas and equations in rules

* Using Filters

¢ Sequencing Rulesheets in a Ruleflow

* Testing at rule, Rulesheet, and Ruleflow levels.

The Ruleflows that you build using Corticon Studio will be deployable as executable,
standards-based Decision Services that can be used by other software applications via Java
Messaging or XML Web Services.

See the Tutorials for Corticon Server, Deploying Web Services with Java and Deploying Web
Services with .NET, for straightforward instructions for installing and configuring the server, and
for deploying your Ruleflows as Decision Services.

In this tutorial, you start with the Corticon tool set to build a Vocabulary, create three Rulesheets
that are tested in Ruletests, and then assemble them into a Ruleflow.

Progress Corticon: Advanced Rule Modeling: Version 5.4.1 13



Chapter 1: Introduction

Note: See the Corticon Studio: Installation Guide for instructions on downloading and installing
Corticon Studios.
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Building the Vocabulary

This chapter shows how to build the Vocabulary for the grocery store tutorial.
For details, see the following topics:

* A scenario's business requirements

* l|dentifying the terms

*  Grouping the terms

* Using an Entity Relationship diagram
* Organizing the terms

* Implementing the Vocabulary design

* Creating the Vocabulary for the tutorial

* The completed Vocabulary for the tutorial

A scenario's business requirements

The Business Problem

Describing a business problem in natural language might proceed as follows.

Progress Corticon: Advanced Rule Modeling: Version 5.4.1
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Scenario

The management of a chain of grocery stores intends to create and deploy a system of business
rule-based "smart" cash registers in each of its branches. Some branches are large supermarkets,
and some are small convenience stores, which sell gasoline and other essentials.

In addition to minimum cash register functionality (adding up the price of items in a customer's
shopping cart, for example) the new system will also include the ability to apply promotional rules
- rules that determine coupon generation, loyalty program rules, and special warning rules to alert
the cashier to take certain actions. Because every item in every store has a bar-coded label, the
system's scanner will be able to determine complete information about each item, such as which
department the item comes from.

To foster customer loyalty and drive additional sales, a "Preferred Shopper" program will be
launched in conjunction with the installation of the new business rule-based cash registers. Shoppers
who enroll in the program will be issued Preferred Shopper membership cards (one card per
household) to present to the cashier at check-out time. Benefits of the Preferred Shopper program
include:

* A Preferred Shopper earns 2% cash back on all purchases at any branch

* The Preferred Shopper account will track the accumulated cash back and allow the shopper
to apply it to any visit's total amount. The cashier will ask a Preferred Shopper if they would like
to apply a cash back balance to the current purchase

* Once a Preferred Shopper chooses to apply his cash back balance, the cumulative cashback
amount maintained by the system is reset to zero, and the accumulation of cashback begins
with the customer's next purchase.

* A Preferred Shopper will be eligible for special promotions and coupons as follows:

1. For every item purchased from the floral department, a never-expiring coupon for a free
balloon.

2. When three or more soda or juice items are purchased in a shopping cart, a coupon for $2
off a future purchase within the next year.

3. When the shopping cart total is at least $75, a coupon for 10% off a gasoline purchase within
three months at any of their stores.

To comply with government liquor laws, the chain needs to confirm that a shopper with any liquor
items at check-out is of legal age. Alerting the cashier of a liquor item will call for checking the
shopper's identification.

ldentifying the terms

Identifying the terms

The scenario used terms and relationships of terms that define the business rules.

Highlighting the terms in the scenario

The management of a chain of grocery stores intends to create and deploy a system of business
rule-based "smart" cash registers in each of its branches. Some branches are large supermarkets,
and some are small convenience stores, which sell gasoline and other essentials.

16
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Grouping the terms

In addition to minimum cash register functionality (adding up the price of items in a customer's
shopping cart, for example) the new system will also include the ability to apply promotional rules
- rules that determine coupon generation, loyalty program rules, and special warning rules to alert
the cashier to take certain actions. Because every item in every store has a bar-coded label, the
system's scanner will be able to determine complete information about each item, such as which
department the item comes from.

To foster customer loyalty and drive additional sales, a "Preferred Shopper" program will be
launched in conjunction with the installation of the new business rule-based cash registers. Shoppers
who enroll in the program will be issued Preferred Shopper membership cards (one card per
household) to present to the cashier at check-out time.

Benefits of the Preferred Shopper program include:
* A Preferred Shopper earns 2% cash back on all purchases at any branch

* The Preferred Shopper account will track the accumulated cash back and allow the shopper
to apply it to any visit's total amount. The cashier will ask a Preferred Shopper if they would
like to apply a cash back balance to the current purchase

* Once a Preferred Shopper chooses to apply his cash back balance, the cumulative cashback
amount maintained by the system is reset to zero, and the accumulation of cashback begins
with the customer's next purchase.

¢ A Preferred Shopper will be eligible for special promotions and coupons as follows:

1. For every item purchased from the floral department, a never-expiring coupon for a free
balloon.

2. When three or more soda or juice items are purchased in a shopping cart, a coupon for $2
off a future purchase within the next year.

3. When the shopping cart total is at least $75, a coupon for 10% off a gasoline purchase within
three months at any of their stores.

To comply with government liquor laws, the chain needs to confirm that a shopper with any liquor
items at check-out is of legal age. Alerting the cashier of a liquor item will call for checking the
shopper's identification.

Grouping the terms

Compiling a list of terms based on our findings within the previous slide, the following assumptions
can be made and can be used to build a Fact Model or an ER Diagram.

* A Customer has a Name

* A Customer may be a Preferred Shopper and have a Preferred Shopper account that is identified
by showing their Preferred Card at checkout

* A Preferred Shopper account has a Card Number

* A Preferred Shopper account holds a Cash-Back Balance

* One Preferred Shopper account may be used by anyone in that family
* Anltem has a Name

* Anltem has a Price

* An Item has a Bar-coded Label

Progress Corticon: Advanced Rule Modeling: Version 5.4.1 17
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* Anltem is located in a Department

* A Shopping Cart contains the Items a Customer purchases during each visit
* A Customer uses a Shopping Cart to carry items

* A Shopping Cart has a Total Amount

¢ A Cash-Back Bonus is calculated using the Shopping Cart's Total Amount and is deducted
from the Total Amount upon Customer request

¢ Coupons are issued to shoppers
¢ A Coupon has a Description
* A Coupon has an Issue Date

* A Coupon has an Expiration Date

Using an Entity Relationship diagram

You can use an Entity-Relationship (ER) Diagram or a Fact Model (FM) to provide a graphical
depiction of the entities and their respective attributes, as well as the associations (relationships)
between entities. For very large and complex vocabularies, you might find an advantage in using
ER or FM to define the model. This functionality is not a component of this product, yet it serves
well to visualize the entities, attributes, and associations used in the vocabulary of this exercise.

ShoppingCart
Customer Coupon
cashBackEarned d i
name checklD es_cnf_ mnDt
isPreferredMember savings gxplrzlajlcjtn ate
¥ totalAmount issueDate
useCashBack
Item
PreferredAccount
barCode
cardNumber department
cumulativeCashBack name
price

Define entities

Entities

As the ER diagram illustrates, we need to build Customer, Coupon, ShoppingCart, Item, and
PreferredAccount (our main business terms) into our Vocabulary.

18
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Using an Entity Relationship diagram

] T ShoppingCart —
“ 1 PETTTTTTN T Customer Coupon
- cashBackEamed o
‘ The Customer Entity. name checkiD des?:n?uog .
" axpirationDate
isPreferediember savings
total&mount issueDate
uselashBack
Ivem
PreferredAccount
barCode
cardMumber deparment
cumulativeCashBack name
price

Add attributes to the entities

Entities have attributes - properties or characteristics that distinguish them from another entitiy,
and whose values distinguish one instance of an entity from another instance of the same entity.
As there will be many customer, we distinguish them by defining attributes that hold the values of
each customer's identifier, such as their name.

ShoppingCart
ar Customer Coupon
“j‘ e TR cashBackEamed I
name " checkiD deb?.rlptlﬂll
A customer’s attributes hold [ *="""" > E isPreferredMember i savings ”"p"“[;'o"D“l“
values for each customer. | | [ Eeerswwespessssss tatalAmount IssueDate
useCashBack
lem
PreferredAccount
barCode
cardMumber department
cumulativeCashBack name
price

Transient attributes

Some attributes are "intermediate” or "temporary" value holders. We do not need to return these
values in a response, or save them in a database. In Corticon Studio, Transient attributes fill this
purpose. Because a transient is not part of the Decision Service's response message, its presence
(or absence) in the Vocabulary or rules does not affect the technical integration with the Decision
Service in runtime. Therefore, a Rule Modeler may add/remove transients to/from the Vocabulary
without concern of upsetting the runtime integration.

In our example, the cashBackEarned attribute will serve as an intermediate value, helping to
calculate other attribute values that will be included in the Decision Service's response message
(Base attributes).
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ShoppingCart
) Customer Coupen
“igj ...h.B...E...:]..
---------- n'a'm'e' caa e TR -?’::ciéaklabclk..a.rﬂ.el.: desd.‘.rip[i(_ll'l
AShopping Cart has the. isPreferedMember savings UJ(pII'HDl'IUIIIDéJlI:
Extended Transient attribute totalémount issueData
cashBackEarned. Its value will useCashBack
be based on the totalAmount
of the items purchased in the
shopping cart.
ltarm
PreferredAccount
barCode
cardMumber department
cumulativeCashBack nams
price

Define associations between entities

Associations between entities allow us to define relationships between them. In our example,
each individual Customer will have his/her own shopping cart, most likely with different items in
each cart. How do we distinguish between them? By associating a unique instance of a shopping
cart with each Customer who visits our store. Over successive Vvisits, a customer may have several
shopping carts, each with many items.

ShoppingCart
Customer (EEEET

Fhusmssssnmnnnnnfy

2 = | cashBackEamed -

hpEmnsnsnEnEnn n g’ description

name 4 checkiD expirationDate
isPreferredMember | o savings nss[ile'Dals N
—=* totalAmount
- useCashBack
*
.
o * + ‘
1
—_— ‘t‘
An association (one-to-many) .." E— ; L
between the Customer and a relerecAceoun
Shopping Cart.
barCode
cardMumber depariment
cumulativeCashBack name
price

Organizing the terms

The terms that you would use to build a Fact Model or Entity Relationship Diagram translate to
the terms that you will use in the Vocabulary:

Table 1: Entities and their attributes in the groceryStore vocabulary

Entity: Name | Attribute: Name Data Type Mandatory Mode

Customer

name String No Base

20 Progress Corticon: Advanced Rule Modeling: Version 5.4.1



Organizing the terms

Entity: Name | Attribute: Name Data Type Mandatory Mode
isPreferredMember | Boolean No Transient
ltem
barCode String No Base
department String No Base
name String No Base
price Decimal No Base

ShoppingCart

cashBackEarned |Decimal No Transient
checkID Boolean No Base
savings Decimal No Base
totalAmount Decimal No Base
useCashBack Boolean No Base
PreferredAccount
cardNumber String No Base
cumulativeCashBack | Decimal No Base
Coupon
description String No Base
expirationDate Date No Base
issueDate Date No Base
where:

Name is the case-sensitive, no spaces, alphanumeric identifier of the attribute. It must be unique
within its entity.

DataType indicates how data is validated, manipulated and interpreted, String is text while
other types are the true/false type (Boolean), math types (integer and decimal), and timespan
types (Time, Date, and DateTime).

Mandatory indicates whether the attribute is required to have a value. In our examples, none
of the attributes are mandatory.

Mode indicates how the attribute will be handled. Most attributes use Base mode because their
values will be sent in to the rules or returned from the rules. In other words, base attributes are
what carry values to and from the client application. Transient mode is used when an attribute's
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value is assigned or derived by rules, but not sent in from the client application, or back to the
client application. You will see examples of transient attributes in this tutorial.

Implementing the Vocabulary design

We now have the information we need to build a Vocabulary that incorporates these key facts and
relationships for this tutorial. Later, you will want to learn more about building Corticon Vocabularies
in the Corticon Studio: Quick Reference Guide and the Corticon Studio: Rule Modeling Guide. For
this tutorial, let's get started!

Creating the Vocabulary for the tutorial

We are ready to define our vocabulary in the Corticon Studio. If you already have installed Corticon
Studio, skip ahead. If you have not, here is the streamlined procedure.

Installing Corticon Studio

1. Access and download the appropriate Corticon Studio installer for your Windows operating
system (32-bit or 64-bit).

2. Run the installer and accept all default values.

Note: See the Corticon Studio: Installation Guide for details about downloading and installing
Corticon Studio.

3. Start Corticon Studio by choosing Start > All Programs, and then selecting Progress > Corticon
5.4 > Corticon Studio, as shown:

Progress
Corticon 5.4
G Corticon Studic

Note: About Corticon's license -- Corticon embeds a timed evaluation license in each Corticon
Studio that lets you explore Corticon Studio features. Typically, you do not need to do anything to
get started. But, when you start Studio, a License Warning alert means that the license file is
invalid, corrupted, or expired. Then, when you create or modify any Corticon files, you get an Asset
Locked Warning, indicating that you can just review existing files. To resolve this problem, contact
your Progress Corticon representative to obtain a workable license. Place the license file on your
Studio machine, then launch Studio. Choose Window > Preferences, then click on Progress
Corticon. Click Browse on the License File line, and then navigate to choose your new, valid,
unexpired license. When you click OK, and then restart Studio, the license update process is
complete.
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Creating the Project and the Vocabulary file

Every model is designed in the context of a project that has a vocabulary.

Select the menu command File > New > Rule Project.
Name the project MyAdvancedTutorial.

Click Finish.

Select the menu command File > New > Rule Vocabulary.
Choose MyAdvancedTutorial as as the parent folder.
Name the Vocabulary file groceryStore.

Click Finish.

No gk wbdpRE

Adding entities to the Vocabulary

Add all the entities for the tutorial, as follows:

1. Inthe groceryStore.ecore panel, right-click on groceryStore, and then choose Add
Entity.
2. Enter the Entity Name Customer.

3. Repeat these steps to add Entities named Item, ShoppingCart, PreferredAccount, and
Coupon.

Adding attributes to the entities

Note: In this example, all the attributes accept the Mandatory property's value default No.

Add the attributes of each entity, as follows:

1. Right-click on Customer, choose Add Attribute.
a) Enter the Attribute Name (case-sensitive).
b) Select the DataType pulldown if you need to change it from the default value String.
c) Select the Mode pulldown if you need to change it from the default value Base.

2. Repeat the previous step to create the next Customer Attribute, isPreferredMember, and
its values.

3. Repeat these steps to add the attributes of each of the entities listed in Organizing the terms
on page 20

Adding associations between entities

The tutorial focuses on the Customer root-level entity, and the associations between it and the
preferredAccount, Shopping Cart and Item entities. You will see why this particular
perspective or view of our Vocabulary is appropriate.

Note that role names are used, such as preferredCard for the association from Customer to
preferredAccount. While role names are optional, they help distinguish relationships between
entities.
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The required associations are (1) many customers can be using one preferred account, (2) each
customer could have many shopping carts, and (3) each shopping cart could contain many items.

Add the associations between entities, as follows:

1. Right-click on Customer, choose Add Association.

Complete the dialog to associate many customers with one preferred account, as shown:

% Association @

Source Entity Mame lCustomer vI

Source
_) One @ Many DMandatory

Target Entity Name [Preferred)\ccount vI

Target
@ One () Many Mandatory

Source-to-Target Role preferredCard
Target-to-5Source Role customer
Navigability Bidirectional -

[ ok [ Cancel |

2. Right-click on Customer, choose Add Association.

Complete the dialog to associate each customer with many shopping carts, as shown:

¥ Association @

Source Entity Mame lCustomer YI

Source
@ One () Many Mandatory

Target Entity Name lShoppingCart VI

Target
) One @ Many DMandatory

Source-to-Target Role ShoppingCart
Target-to-Source Role customer
Navigability Bidirectional -

[ oK ] I Cancel ‘

3. Right-click on ShoppingCart, choose Add Association.

Complete the dialog to associate many items with one shopping cart, as shown:
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¥ Association @
Source Entity Mame [ShoppingCart V]
Source
@ One ) Many [V] Mandatory
Target Entity Name [Item V]
Target
) One @ Many [C] Mandatory
Source-to-Target Role Item
Target-to-Source Role shoppingCart
Navigability Bidirectional -
oK ] ’ Cancel ]

The completed Vocabulary for the tutorial

The Vocabulary for this tutorial is now defined, and looks like this when Customer is expanded:

L] Rule Vocabulary &2 =~ — 0
4 [Z] groceryStore
» 5 Coupon
4 |=] Customer
= isPreferredMember
= name
a4 3 preferredCard (PreferredAccount)
== cardMumber
== cumulativeCashBack
a —€ ShoppingCart (ShoppingCart)
=5 cashBackEarned
== checkID
= zavings
=| totalAmount
= useCashBack
4 -€ Item (Item)
= barCode
= department
= name
= price
» = Item
» 5 PreferredAccount
+ & ShoppingCart
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Business process and rules

This chapter discusses business processes and rules.
For details, see the following topics:

* The high-level business process
* The low-level process & rules

* Organizing the business rules

The high-level business process

Customer
departs

Customer
arrives

Customer

At a high level, this is the basic process followed by every customer making purchases at a store.

While there may be several steps involved in this process, rule modelers are most concerned with
those steps where decisions are made. In this case, the Checkout step contains the rule-based
decisions that are built into the store's cash registers.
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The low-level process & rules

The Checkout step is where our rules will be applied.

Where a natural sequence or "flow" of logical steps can be identified within a single decision step,
it often makes sense to organize the steps using separate Rulesheets for each logical step, then
combine them into a "Ruleflow".

We will do that in this Scenario.

According to the Scenario, there are a few general categories of activity performed by rules during
the Checkout step:

1. Identify warning/alert situations.
2. Calculate totals, apply promotions and generate coupons.

3. Apply cash back (when applicable).

Calculations,

. - Apply
Raise Alerts [ | Promotions, [ >
aise Alerts romotions Cash Back

and Coupons

Organizing the business rules

First Rulesheet: Raise Alerts

* Liquor purchases (any items from the Liquor department) can only be made by shoppers of
legal age

Second Rulesheet: Calculations, Promotions, and Coupons

* Preferred Shoppers receive a coupon for one free balloon for every item purchased from the
Floral department. Expiration date: none

* Preferred Shoppers receive a coupon for $2 off their next purchase when 3 or more Soda/Juice
items are purchased in a single visit. Expiration date: one year from date of issue

* Preferred Shoppers receive a coupon for 10% off their next gasoline purchase at any
chain-owned convenience store with any purchase of $75 or more. Expiration date: 3 months
from date of issue

* Preferred Shoppers earn 2% cash back on all purchases at any branch

Third Rulesheet: Apply Cash Back

* A Preferred Shopper account tracks the accumulated cash back, so that the customer can
apply it to reduce any visit's total amount. The cashier will ask a Preferred Shopper if they want
to apply a cash back balance to their current purchase.

* Once a Preferred Shopper chooses to apply their cash back balance, the cumulative cash back
total maintained by the system is reset to zero, and the accumulation of cash back begins again
at the customer's next purchase.
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Modeling and testing the 'checks' Rulesheet

This chapter shows how to model and test rules in the first Rulesheet.

For details, see the following topics:

Preparing to model the first Rulesheet
Creating the first Rulesheet and its scope
Modeling and testing the first business rule
Modeling and testing the second business rule
Modeling and testing the price summation rule
Summary — the test results

Rulesheet one is complete and tested

Preparing to model the first Rulesheet

Before we build or model anything based on the vocabulary, we need to think about how to approach
this part of the problem.

Perspective of the rules

Once an approach has been chosen, we need to choose the "perspective” in the Vocabulary that
best represents the terms required by the rules themselves.

This perspective may change from Rulesheet to Rulesheet.
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For this first Rulesheet, beginning with Customer as the "root" entity and working with the associated
shoppingCart and its items makes sense because it is a Customer's transaction that is processed
by the checkout process step. The contents of the transaction are the shoppingCart and its

associated items.

Creating the first Rulesheet and its scope

To create the first Rulesheet and define its scope:

1. Select the menu command New > Rulesheet.

2. Choose the parent folder MyAdvancedTutorial, hame the file checks, click Next, as shown:

3. Click on your vocabulary file name, groceryStore.ecore, and then click Finish, as shown:

4,

5.

¥ Create New Rulesheet = @
Rulesheet
Create a new Rulesheet =
Enter or select the parent folder:
MyAdvancedTutorial

1= MyAdvancedTutorial

File name:
Advanced »>>

< Back Mext = k‘ [ Finish l l Cancel

¥ Create New Rulesheet = @
Rulesheet
Select Vocabulary T

= MyAdvancedTutorial
L groceryStore.ecore

Mext > Finish % l Cancel

Display the Scope section of the Rulesheet by either clicking E in the toolbar, or selecting

Rulesheet > Advanced View from Studio's menubar.

Inthe Rule Vocabulary, click and drag the Customer entity to the Scope area of the rulesheet.
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6. Click and drag the shoppingCart association within the customer, and drop it on the Customer
in the rulesheet, as shown:

[ Rule Vocabulary i tw 7 T | E@ *checks.ers £
(] grocenyStaore » || Scope
=1 Coupon Customer
& Customes b+ =€ ShoppingCart (ShoppingCart)| EEETENS |
= isPreferredMember ‘.‘
= name +*

*
3~ preferredCard (Preferredfacount]
£ ShoppingCart (Shop/hgCart)

= cashBackEarmed

= checkID

7. Double-click the ShoppingCart in the rulesheet to open its alias entry box. Enter currentCart.
When we model rules involving a customer's shopping cart, we can refer to it by this alias.

Note: Scope is a powerful and important concept. It helps us tell the Corticon rule engine
which data to use when evaluating and executing rules In our example, we want the cash
register system to process not just any shopping cart, but customers’ shopping carts. This
ownership role between a customer and his shopping cart is what the association means. We'll
incorporate this association in the rules we build by using the alias that represents it. Scope is
such an important concept that an entire chapter is devoted to it in the Rule Modeling Guide.

8. Click and drag the Items association within the customer's shopping cart in the Vocabulary,
and drop it on the ShoppingCart in the rulesheet, as shown:

(L) Rule Vocabulary 23 O

] grocenyStore
v @ crtoss

=] isPreferredMember _
= name a =] Customer

3~ preferredCard (PreferredAccount) nt =€ ShoppingCart iShnppinnganj [currentCart]
—£ ShoppingCart (ShoppingCart) ‘1“ |=€ Itemn (Item) [items] |
=] cashBackEarmed .t
=] checkiD o
m=| savings .t
=] totalAmount .
=] useCashBack ‘,*'
—£ Item (ftem))”
=] lem
=] PreferredAccount
=l ShoppingCart

Scope

9. Double-click the Items in the rulesheet to open its alias entry box. Enter items.
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Note: Aliases will always insert themselves automatically when terms are dragged and dropped
from the Scope section or Vocabulary window to the Rulesheet. Using aliases is generally optional
—they simplify and provide a better flow of meaning in rule expressions. However, there are certain
modeling cases and scenarios that require the use of an alias, such as applying collection operators
to sets or collections of data in rules. As we will be working with the collection of items in a
customer's shopping cart, it is good to have the items alias defined and ready. Since all Studio
expressions are case-sensitive, it's better to drag and drop terms instead of typing them manually,
as it minimizes the chance of errors.

Modeling and testing the first business rule

This section shows how to model and test the first business rule.

Deconstructing the scenario's barcodes

The first business rule requires the system to examine all items in a customer's shopping cart and
determine which items (if any) come from the Liquor department.

The following tables show the Barcode key and the department codes for items in these grocery

stores.
Grocery Store Barcode Key
sample barcode: xx—yyy-zzzzz
XX store code
yyy department code
27277 item number
Grocery Store Department Codes
Department Code

Produce 260
Canned Goods 265
Meat 270
Deli 275
Frozen Foods 280
Soda/Juice 285
Floral 290
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Grocery Store Department Codes
Bakery 295
Housewares 300
Detergent & Cleaning Supplies 305
School Supplies 310
Ligquor 291

Modeling the first business rule

To locate items in a customer's shopping cart that come from the Liquor department:

1. Inthe Vocabulary, drag the Customer's ShoppingCart's Iltem attributes barCode and
department to the rulesheet's Scope view, dropping them on the corresponding Item line in
the Scope view.

2. In the rulesheet's Scope view, drag department to line 1 in the Actions panel. The entry
displays as items.department.

3. Click at the end of the Action definition to extend the definition with

= items.barCode.substring (4, 6), as shown (hames are case-sensitive!):
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Ll Rule Vocabulary £
4 ) greceryStore
=] Coupon
a4 =] Customer
= rcPreferredMember
= name

3= preferredCard (Preferredfccount)
# —€ ShoppingCart (ShoppingCart)

= cashBackEarned
= checkD
= savings
=| totalAmount
= yseCashBack

a =€ Ttem (ftem)

== barCode A
= departmeil, * s
*

= name
= price

@ Rule Opesatars [
= General
a [ Attrbute Operators
Boalean
» Date
DateTirme
& Degamal
= Integer
& [ Stiing

g Rule Preject Explorer

.

rr— :T; *“checks.ers 2

o
+
o‘cpc
*
* ..._l Customer

'.:4-.( ShappingCarnt (ShoppingCart) [currentCart]
*.:7€ Itern {ftem) [items)

‘ufl borCode, ,

- depanment. L
L
»
-

. ey
Filters "._. .ﬁclimﬁ'n.” m
1 - | *u Post Message(s] * « ,

Conditions 0

Fa ~slanoe

A r‘t‘ns.depaﬂmen::::erabeuﬂode.-.‘b-,hing-:-i.ﬁl [+
B

c"“

3 size
“% concat (parsmString)
“ip tolpper
% toLower
3 toDecimal
“3 tolnteger y
43 alm

g toDateTime yun® a Ref ID Post
3 substring (startindes, endinde:) 20

2
3
- 4
% 5 D
6
7
? g Creemides

Alias Text
Characters 4 thou & of an item's barcode are its department code.

4. In column 0, select the checkbox as this is a non-conditional rule. The rule performs its calculation
or action in all cases.

5. On the Rule Statements tab, in the first line's Ref area enter A0, and then, in its Text area,
enter the descriptive text Characters 4 through 6 of an item's bar code are
its department code.

Note: Because the alias items represents the collection of items in a customer's shopping cart,
this rule will evaluate and process each item in a customer's shopping cart, extract the department
code for each, and then assign that code to the item's department attribute. For all items in a
given customer's shopping cart, this rule will execute once per item. This iteration is a natural
behavior of the rules engine: it will automatically process all data that matches the rule's scope.

Terms can dragged from the Vocabulary, and automatically added to the Scope window. Over
time, the Scope window becomes a reduced version of the project's Vocabulary, containing only
the terms used by rules in that Rulesheet.

Logical Analysis

Typically, you would check for Conflicts and Completeness before testing with data. But these
are meaningful only for columns containing Conditions. Since Column 0 has no Conditions, it is
not necessary to perform these checks now. The steps for performing these checks, and taking
any necessary corrective actions, are detailed in the Basic Rule Modeling Tutorial and will not be
restated in this guide.
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Testing the first rule

It is a good practice to test rules as you develop them.

Note: It is critical to drop the items from the Vocabulary into the Input panel of the Ruletest in the
order indicated so that we duplicate the Scope of the rule which will be processing this data.

To test the Rulesheet:

1. Selectthe menu command New > Ruletest. Choose the parent folder MyAdvancedTutorial
and name the file checks.

2. In the Rule Vocabulary, drag the Customer to the Ruletest's Input column.

3. Inthe RuleVocabulary, drag the Customer's ShoppingCart, and then drop it on the Customer
line in the Ruletest.

4. In the Rule Vocabulary, drag the Customer's ShoppingCart's Item to the Ruletest's Input
column, and then drop it on the ShoppingCart.

5. As we will test two items, drag the Customer's ShoppingCart's Item again to the Ruletest's
Input column, and then drop on the ShoppingCart. A second item is created for the test.

6. Double-click each attribute of the items, and then use the entry box to enter the test data as
shown in the following illustration.

L] Rule Vocabulary 2 = — O @ “checks.ers € “checks.ert I
a [Z] grocenyStore - untitled_1 |
- 5 Coupon file:/C:fUsers/ clabarge/Progress/CorticonWork_5.3_for_s
4 |[E Customer@enssasannnns Input
- ERmEE N --.--.--*'
= isPreferredMember 1o x 3 Customer(l]
= name e-"' = name
an® ShoppingCart (ShoppingCart) [1]
» 3~ preferredCard (PreferredAccount) L aft® -‘-“wﬂ A

4 =€ ShoppingCart (ShoppingCarti@® " " | = .;.-:-‘*"' =] savings
=] cashBackEarned X - == totalAmount
= checkID _6 == useCashBack
=] cavings ot 2 4 o lem (item) 1]
= totalAmount o0 == barCode [39-291-1234]
CashBack ‘_:";‘ =| department
B useCashBac .-,‘-‘ A ®= name [Miller Beer]
F -€ [temn ﬂtem’ -] price [6.990000]
= barCode 4 ¢ Item (ftem) [2]
= department =] barCode [39-280-98765]
== name 1 = department
— . = name [lceberg Lettuce]
=i price [1.590000]

Note that you do not enter the department as our rule will extract it from the barcode.

7. Choose the menu command Ruletest > Run All Tests.
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Results of the rule test

Our first rule has worked as expected.

Characters 4-6 have been successfully parsed in each item's barCode and assigned to its

department attribute.

E@ “checks.ers ‘€ “checks.ett &1

| untitled_1

Input
=] Customer [1]
=| name
o= ShoppingCart (ShoppingCart) [1]
= checklD
=] savings
= totalAmount
== yseCashBack
¢— Item (Ttem) [1]
=] barCode [39-201-1234]
=] department
=] narne [Miller Beer]
=] price [6.990000]
&— Item (Ttem) [2]
=] barCode [39-280-98765]
=] department
=| name [lceberg Lettuce]
=] price [1.990000]

file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analysts/workspace/MyAdvancedTutorial/checks.ers

Qutput
a =] Customer [1]
=| name
4 o= ShoppingCart (ShoppingCart) [1]

= checkiD
=] savings
= totaldmount
== yseCashBack

4 o— Item (Item) [1]

= bar(gd -201-1234]

=] price [6.990000]
a o— [tem (Item) [2]
=] barCod =280-98765]

=| name [[ceberg Lettuce]
=] price [1.990000]

Using the collection operator

This section shows how to extend the first business rule to use the collection operator.

Extending the first business rule

Now that department codes are readily available for every item in a customer's shopping cart, we
need to determine if any came from the Liquor department.

This type of question requires us to "examine" the collection of items and see if there exists at
least one item with department = 291. Since we only need one "check ID" alert per checkout
transaction, a collection operator is appropriate.

A collection operator will evaluate once per collection and not once per item as the first part of this

rulesheet did.

Making use of the items alias, we’'ve added a Condition that determines if any Liquor items exist
in the customer’s shopping cart. An Action assigns a value of true to the shopping cart’s checkID
attribute if any are found. We're assuming that the checkID term will act as the alerting mechanism
to signal the cashier that an ID check is required during this checkout transaction.

To create the collection test:
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1. On the rulesheet, enter on line a of the Conditions section:,
items -> exists(items.department='291")

and then enter (or pulldown) the value T in column 1

Note: The items alias was mandatory here as it refers to the collection, and the -> exists
operator means that the result will evaluate as either true or false. (For more information

on collections and collection operators, see the Rule Modeling Guide and the Rule Language
Guide.

2. Online B of the Actions - Post Messages section, enter currentCart.checkID, andin
column 1 of that line enter T.

3. Inthe Rule Statements section, enter a Ref to column 1, select that it will Post as a Warning
against the Alias currentCart, and display the Text shown to the cashier that an ID check
is required during this checkout transaction.

@ Rule Operators £2 L@ Rule Project |

4 [= Entity/Association Operators
(= Entity
4 (= Collection

& -
@ <=
@ -
= isEmpty
= notEmpty
= exists (expressicn)i)
= forAll {expression) **.'

*
*

B “checksers [ o G “checksert .
Scone Conditins 0 1 F] -
P g
=] Customer = | 8  fems-recstsitermd.department = (291°) T
=£ SheppingCant (ShoppingCan) [cun b
= checkD ! :
= Iern (Bem) [itens] ~
= barCode = il
4 m [ a o
Filters Actions 1 | gm P oa
1 = Post Messagels)
2 A | temsdepartment=items barCode.substing.. o
3 B ouwrentCart.checkID T
[ e E
[3 ¥ Choermncles
L] Rule Statements &3 . (=] Rule Messages =T
Ref D Pest Alas Tt -
a0 Characters 4 thru & of an item’s barcade are s department code.
1 Warmang currentCart If the shopping cart contasns any iterns from the Liquer Department, flag the cart for a customer D check

Results of the complete business rule test

On the Ruletest page, run the test. The rule performs as intended, displaying the correct warning.
Our Condition/Action rule works!.
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A customer's shopping cart containing an item from the Liquor department has been identified,
and the checklD attribute is set to true to alert the cashier to check the customer's ID. The business
rule statement has also been posted in the Message Box.

m checks.ers VQ *checks.ert =3
untitled_1
file:/C:fUsers/clabarge/Progress/ ComticonWork_5.3_for_Analysts/workspace/MyddvancedTutonal/checks.ers
Input Output Expected
=] Customer [1] =] Customer [1]
= name = narme
o= ShoppingCart (ShoppingCart) [1] o= ShoppingCa oppingCart) [1]

= checkiD

m=| savings a0

=| totalimount = totalAmount

== useCashBack = useCashBack

4— [Item (ftem) [1] <— Item (Item) [1]
= barCode [39-291-1234] =| barCode [39-291-1234]
= departrment =| department [291]
=] name [Miller Beer] = name [Miller Beer]
= price [5.990000] = price [6.590000]

&— [tem (Trem) [2] o— Item (Item) [2]
= barlode [39-230-98765) =| barCode [39-280-98765)
=] department =| department [280]
= name [lceberg Lettuce] = name [lceberg Lettuce]
= price [1.990000] =] price [1.990000]

|_] Rule Statements | L Rule Messages £

Message Entity
' the shopping cart contains any items from the Liquor Department flag the cart for a customer ID check  ShoppingCart[l]

Seventy

Waming

You can verify the rule by changing the department code of the first item to, say, 280, and running
it (no warning), and then changing it back to 291 to run it again (warning issued).

Rule Models vs. Business Rules

There isn’t always a one-to-one correlation between the Business Rules defined in a business
scenario and the corresponding rules modeled in Studio. Often, as we see in this example, one
Business Rule requires more than one rule in Studio. This is normal. A good guideline is to keep
your individual rule models relatively simple and let them work together to perform more complex
logic defined by the Business Rules. In this first Rulesheet, two rule columns work together to
accomplish the goal of the Scenario’s “check ID” Business Rule.

Adding to scope

As we are going to flow Ruelesheets together, we can perform functions on one Rulesheet that
will be used on a later Rulesheet. In this case, the Rulesheet's purpose is to raise alerts, so
determining whether the customer is a preferred card holder seems appropriate at this point.

You might feel that this rule belongs in the next rulesheet where we define rules for promotions
and coupons. But consider that the first Rulesheet could be under the control of the administrative
team, while the next Rulesheet 'belongs' to marketing, and the third Rulesheet is defined (and
audited) by the accounting group.

To add the preferred customer test to the Rulesheet:

38

Progress Corticon: Advanced Rule Modeling: Version 5.4.1



Modeling and testing the second business rule

1. Inthe Vocabulary, drag the Customer's PreferredCard association to the Rulesheet's Scope
view, and then drop it on the Customer in the Rulesheet.

Note: Not all customers have Preferred Accounts, but those who do will have an associated
preferredCard. Customers holding a preferredCard are eligible for various promotions, such
as coupons for discounts on gasoline purchases. The account alias defined here prepares us
to examine the collection it represents in the next rule.

2. Double-click preferredCard in the Rulesheet's Scope panel, and then enter account as
the alias.

] Rule Vocabulary 2 i
- & Coupen B *checks.ers &2 " *checks.ert

4 = Customer
= isPreferrediember Scope
,4 <3 Custorner

== name - : y
- |9~ preferredCard (Preferredccount) @* el - preferredCard (PreferredAccount) { account] |
4 —€ ShoppingCart (ShoppingCart) [currentCart]

a4 —£ ShoppingCart (ShoppingCart) | checklD
=] cashBackEarned .
=1 checkD 4 —€ Ttem (Ttern) [items]
= ;:';; . = harCode
J f=| department

=] totalf&mount
= useCashBack
4 —€ Itemn (Item)

Note:

That alias represents a "potential collection”, that is, a customer will have a Preferred Card
only if they have a Preferred Account. And the "many-to-one" cardinality of the association
means a customer will have at most one account. Other customers (as with a family) can share
the same Preferred Account.

For Customers who do not have Preferred Accounts, the alias account represents an empty
collection (the collection contains no elements).

Modeling and testing the second business rule

This section shows how to model and test the second business rule.

Modeling another condition/action rule

The ->notEmpty collection operator checks a collection for the existence of at least one element
in the set. Because -> notEmpty is "acting on" a collection, the account alias must be used with

it.
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If the condition is true, we know the customer has an account. We've added an action that assigns
the isPreferredMember attribute (from the Customer entity) the value of true and posts an
informational message.

Now, whenever we need to know if a customer is a preferred customer, we simply refer to the

value of their isPreferredMember attribute. This method of "flagging" an entity with a boolean
attribute is convenient when modeling larger Ruleflows. The value of the flag, like all attributes,
will carry over to other rules on this and other Rulesheets in the same Ruleflow.

To add a rule that checks if the customer has a Preferred Card account:
1. On the rulesheet, enter on line b of the Conditions section:,
account ->notEmpty

and then enter (or pulldown) the value T in column 2

2. Online c of the Actions - Post Messages section, enter Customer.isPreferredMember,
and in column 2 of that line enter T.

3. Inthe Rule Statements section, enter a Ref to column 2, select that it will Post as Info against
the Alias Customer, and display the Text The customer is a Preferred Cardholder.

Eg "checksers % "checks.en
Scope Conditsons 0 1 2
=l Customes a  items-»exists(items.department = "3’ - T
B isPrefemmedhMember b account->notEmphy T
= 3= preferredCard (Preferrediccount) [account] L o
: d *
* DuleOpscator 23 =£ ShoppingCart (ShoppingCart) [cumentCart] st -
= Genersl = checklD Lot » F
= Attribute Opgr;:grs = Bem (Rem) [iterms] o * by g
n
a [ Entity/Association Operators = barlode e h
= Eﬂll‘t‘}' = departrnent o .t L I
-
4 = Collection Filters at® . Actions 4
% = 1 at® = - Post Messageis)
% 2 .’ ¥ A | temsdepartmentsitemns.barCode.substring(4,6) W
T Far" - B cumentCart.checkiD T
% -= .t L :' C  CustomerisPreferredMember T
=Y i-s'Empt:r' «t® u L] 8]
® 6 F
= nnlEmpt:.-" = - Chverrides
= easts (expression) o T
= forAll (expression) - . b s b
Ref 1D Post Alins Text
Al Characters 4 thru b of an item's barcode are its department code.
1 '.‘.'arnln.g currentCart K the shopplng cart containg any items from the llqucr Dtpaﬂmenr_ ﬂagmeuﬂ for a custormer 10 check
2 Info Customer [The custorner is a Preferred Cardhlder |

The boolean condition in row b that does this using the -> notEmpty collection operator. If the
account alias is not empty, we know the customer has such an account.

Testing the second condition/action rule

To test the rule, it needs to detect the presence of a Preferred Card account associated with this
customer.

To test the second Condition/Action rule:

1. Drag and drop the preferredCard association onto the Customer entity in the Ruletest Input,
as shown.
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E@ *checks.ers "€ *checks.ert 5
U Rule Vocabulary i3 tm 8 untitled 1
- file:/C:/Users/clabarge/Progress/CorticonWork_5.3_
4 (] groceryStore
» & Coupon Input
4 =] Customer J*ﬁ Customer [1]
= isPreferredMember "." =] name
=] name "-' 4 <— preferredCard (PreferredAccount) [1]
. |3~ preferredCard (PreferredAccount)®” =] cardNumber
4 =€ ShoppingCart (ShoppingCart) = cumulativeCashBack
=] cashBackEarned 4 <— ShoppingCart (ShoppingCart) [1]
=] checklD =] checklD
=] savings =] savings
= totalAmount = totalAmount
m=| useCashBack =| useCashBack
# =€ Ttem (ftem) a4 o— Item (ftem) [1]
=] barCode =| barCode [39-291-1234]
m=| department ==| department
= name =] name [Miller Beer]
=] price =] price [6.990000]

2. Execute the Ruletest.

Results of testing the second condition/action rule

Choose Run on the Ruletest page.
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E@ checks.ers @ “checks.ert 3

| untitled_1 |

file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analysts/workspace/MyAdvancedTutorial/checks.ers

Input Qutput

=] Customer [1] = C
=| name =] isPreferredMember [true]

&— preferredCard (PreferredAccount) [1] =] name
=] cardNumber o= preferredCard (PreferredAccount) [1]
== cumulativeCashBack = cardNumber
¢— ShoppingCart (ShoppingCart) [1] =] cumulativeCashBack
=l checkiD o— ShoppingCart (ShoppingCart) [1]
=] savings = checkID [true]
=] totalAmount =] savings
= yseCashBack =] totalAmount
&— Item (ftem) [1] =] useCashBack
=] barCode [39-201-1234] &— Item (Item) [1]
=] department =] barCode [39-201-1234]
=| name [Miller Beer] =] department [291]
=] price [6.990000] =] name [Miller Beer]
&— Item (ftem) [2] =] price [6.990000]
=] barCode [39-280-98765] &— Item (Item) [2]
=] department =] barCode [39-280-98765]
=] name [lceberg Lettuce] =] department [280]
=] price [1.990000] =] name [lceberg Lettuce]
=] price [1.990000]

) Rule Statements | ] Rule Messages i3

Severity
Info
Warning

Message Entity
The customer is a Preferred Cardholder Customer(1]
If the shopping cart contains any items from the Liquor Department, flag the cart for a customer ID check ShoppingCart(1]

Notice that the isPreferredMember transient attribute has been inserted and assigned a value
of true, and that an informational message has been posted.

Our second Condition/Action rule has worked as we expected.

Modeling and testing the price summation rule

This section shows how to model and test the price summation rule.

Modeling the price summation rule

The first rulesheet also will include one more non-conditional Action, one that will calculate the
totalAmount of all items in a customer's shopping cart.

Note: This is accomplished by using the ->sum operator to add up the price attributes of all
elements in the items alias, then assigning that value to the totalAmount attribute.

To calculate the total price of the items in the current shopping cart:

1. On line D of the Actions section, enter

42
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currentCart.totalAmount=items.price ->sum

2. Incolumn 0, select the checkbox as this is a hon-conditional rule. The rule performs its calculation
in all cases.

3. In the Rule Statements section, enter a Ref to column DO, and display the Text as shown.

Note: You could drag the operator sum to the line instead of typing it, as shown:

@ Rule Operators &1 U@ Rule Project B *checks.ers &2 ¢ “checks.ent
> General Scope Conditions 0 1 2 3
(& Attribute Operators =] Customer a  items- > exists(ttemns.department = '291") - -
(= Entity/Association Operators = isPreferradMember B account->notEmpty E - T
E:tlllt:;ﬁon 3~ preferredCard (PreferredAccount) [account] cd
- %= =€ ShoppingCart (ShoppingCart) [currentCart] =
G += = checklD §
§ = == totalAmount Actions 14 m
= isEmpty =£ Item (ftem) [items] Post Message(s) EA G4
= notEmpty w= barCode A items.department=items.barCode.substning(4,6)
- exists (expression) = department B curmrentCart.checkiD T
Y fDlAu\'Bpl'!SS.IDI\] = price C  CustomerisPreferredMember T
- sortedBy (attribute) D currentCart.totalAmount = items.price-> sum
= sortedByDesc (attribute) Filters E BT TT T L L L L T 2
- iterate (attribute) 1 _._.....-----F"""'
—— NP PPPYTTLLL Lt i Overrides
—)Wm..----“'"“. — = -
= avg |_] Rule Statements ©2 - [ Rule Messages
- Ref 1D Post Alias Test
Al Characters 4 thru 6 of an item’s barcode are its department code.
1 Warning  currentCart  If the shopping cart contains any items from the Liquor Department, flag the cart for a customer ID check
2 Info Customer  The customer is a Preferred Cardholder
D0 The total amount for items in the cart is equal to the sum of the prices

Note: Adding Rule Statements is good practice, even when you do not post them.

Testing the price summation rule

To test the third rule on this Rulesheet, simply go to the ruletest and run it.

Price summation test results

The totalAmount is the sum of the price of the two items.
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B@ “checks.ers € “checks.ert I3
| untitled_1

file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analysts/workspace/MyAdvancedTutorial/checks.ers

Input Qutput
a4 =] Customer[1] =] isPreferredMember [true] -
=| name =| name
a o— preferredCard (PreferredAccount) [1] a ¢— preferredCard (PreferredAccount) [1]
== cardMumber = cardNumber
=] cumulativeCashBack == cumulativeCashBack
4 o ShoppingCart (ShoppingCart) [1] 4 <— ShoppingCart (ShoppingCart) [1]
=] checklD = checkID [true]
=] savings L Aving
=] totalAmount
=] yseCashBack | GTECTThbe
4 ¢— Item (ftem) [1] a4 o— [tem (Item) [1] =
=] barCode [39-291-1234] =] barCode [39-291-1234]
== department =| department [291]
= name [Miller Beer] =| name [Miller Beer]
= price [6.990000] = price [6.990000]
4 o— [tem (ltem) [2] a ¢— [tem (Item) [2]
= barCode [39-280-98765] = barCode [39-280-98765)
=] department =| department [280]
=] name [Iceberg Lettuce] =] name [Iceberg Lettuce]
= price [1.990000] = price [1.990000]

L Rule Statements .I_] Rule Messages &2

Severity Message
Info The customer is a Preferred Cardholder
Warning If the shopping cart contains any items from the Liquor Department, flag the cart for a customer ID check

Summary — the test results

The Ruletest for Rulesheet one shows that:

¢ Anitemin the cart was from department 291, the Liquor department (identified by the barCode).
A checklID alert was issued and a warning message was posted.

* The isPreferredMember attribute has a value of true because a preferredCard entity is
associated with the customer; the appropriate informational message has been posted.

* The totalAmount shows that the two item prices have been added together correctly.

The rules on this Rulesheet have all functioned as designed.

Rulesheet one is complete and tested

Rulesheet one did the administrative essentials. It made sure that laws were supported, that
customers were recognized, and then added up the groceries.

The completed Rulesheet looks like this:

44 Progress Corticon: Advanced Rule Modeling: Version 5.4.1



Rulesheet one is complete and tested

EE *checks.ers £3 . '@ *checks.ert
Scope Conditions 0 2 3
4 =] Customer a  items->exdsts(items.department = '291") - -
B isPreferredMember b_|account->notEmpty = T
2~ preferredCard (PreferredAccount) [account] =
4 —£ ShoppingCart (SheppingCart) [currentCart] Actions 1 i
= checkiD Post Message(s) i
= totalAmount A items.department=items.barCode.substring(4,6)
a =€ Bem (em) [Rems] B currentCarlT..checldD
i C  Customer.isPreferredMember T
B barCode D  currentCart.totalAmount = items.price->sum
==| department E
=| price F
. G
Filters H
1 S
2 ¥, Overrides
L] Rule Statements 22 & Rule Messages
Ref |ID Post Alias Text
Ad Characters 4 thru 6 of an item's barcode are its department code.
1 Warning  currentCart  If the shopping cart contains any items from the Liquor Department, flag the cart for a customer ID check
2 Info Custorner  The customer is a Preferred Cardholder
Do The total amount for items in the cart is equal to the sum of the prices

Subsequent Rulesheets isolate rules that might be managed and tested by different departments.
Marketing might be handling the promotions and coupons, while accounting might be controlling

the cashback programs.
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5

Modeling and testing the 'coupons' Rulesheet

This chapter shows how to model and test rules for the second Rulesheet.

For details, see the following topics:

Model the second Rulesheet

Scope revisited

Filter expressions

Calculating and testing cashBackEarned attribute

Modeling and testing the cumulative cashBackEarned attribute
Modeling and testing the first business rule

Modeling and testing the second business rule using filters
Modeling and testing the third business rule

Rulesheet two is complete and tested

Model the second Rulesheet

This Rulesheet provides promotions to Preferred Account holders when they spend a minimum
amount or buy items from specific departments in the store. According to the scenario's Business
Rules, these promotions vary to include discounts, rebates, or even free gifts when items are
purchased in specific amounts or from specific departments. The promotions will change frequently
so modeling them in Corticon will make future changes much easier.
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Calculations, Promotions, and Coupons
For this Rulesheet, we will build and test rules so that:
* Preferred Shoppers earn 2% cash back on all purchases at any branch

* Preferred Shoppers receive a coupon for one free balloon for every item purchased from the
Floral department. Expiration date: none

* Preferred Shoppers receive a coupon for $2 off their next purchase when 3 or more Soda/Juice
items are purchased in a single visit. Expiration date: one year from date of issue

* Preferred Shoppers receive a coupon for 10% off their next gasoline purchase at any
chain-owned convenience store with any purchase of $75 or more. Expiration date: 3 months
from date of issue

Note: When multiple Rulesheets are included in a Ruleflow (a single .erf file), the Rulesheets
will execute in a sequence determined by their Rulesheet order in the Ruleflow Editor. For more
information about sequencing Rulesheets as well as additional details on the Ruleflow Editor, see
the Corticon Studio Quick Reference Guide.

Scope revisited

Let's create the second Rulesheet. The Scope for the coupons Rulesheet is similar to the first
Rulesheet.

A customer's shopping cart is assigned the alias currentCart, just like on the checks Rulesheet.
On the coupons Rulesheet, there are two new aliases to define the currentCart.item perspective
of our data. For now, we will simply define the two aliases allltems and sodaltems to represent
the same perspective, but we will differentiate between them shortly.

To create the new Rulesheet's scope:

1. Selectthe menu command New > Rulesheet. Choose the parent folder MyAdvancedTutorial
and name the file coupons.

2. Display the Scope section of the Rulesheet. Either click E in the toolbar, or select Rulesheet
> Advanced View from Studio's menubar.

3. Inthe RuleVocabulary, click and drag the Customer entity to the Scope area of the Rulesheet.

4. In the scope section, click and drag the shoppingCart association within the customer, and
drop it on the Customer in the Rulesheet.

5. Double-click shoppingCart in the Rulesheet to open its alias entry box. Enter currentCart.

6. In the scope section, click and drag the preferredCard association within the customer, and
drop it on the Customer in the Rulesheet.

7. Double-click preferredCard in the Rulesheet to open its alias entry box. Enter account.

8. In the scope section, click and drag the item association within the customer's shopping cart
in the Vocabulary, and drop it on the shoppingCart in the Rulesheet

48

Progress Corticon: Advanced Rule Modeling: Version 5.4.1



Scope revisited

9. Double-click the item in the Rulesheet to open its alias entry box. Enter allItems.

10. Repeat dragging the i tem association to the ShoppingCart in the Rulesheet, this time entering
the alias sodaItems, as shown:
E B customer

73 coupons.crs % D

= 2= preferredCard {preferredaccount) [account]
E|'€ shoppingCart {ShoppingCart) [currentCart]
----- =€ item (Ttem) [allTtemns]

----- =€ item (Them) [sodaltems]

-
@ checks.ers

Scope

Ruleflow
Now that multiple Rulesheets will be in use, we will create a Ruleflow file.

When you prepare to test Rulesheet two, you want the decisions and calculations from Rulesheet
one, checks.ers, to be fired before Rulesheet two, coupons. ers, is evaluated.

The Rulesheet processing sequence is visible here in the Ruleflow diagram. For more information
on the Ruleflow Editor's purpose and functionality, see the Quick Reference Guide.

To create the Ruleflow:

1. Selectthe menu command New > Ruleflow. Choose the parent folder MyAdvancedTutorial
and name the file MyAdvancedTutorial (as it is going to include all the Rulesheets that we
create.)

2. Selectthe ProjectExplorer. Click and drag checks . ers, and then coupon . ers to the Ruleflow
canvas, as shown:

[ Project Explo... &3 | (2 RuleVocabul.. | = O E checks.ers E CouUpons.ers ‘€ *MyhAdvancedTutorial.erf &2

== “ |57 Palette

a g MyAdvancedTutorial - [ & &
?: checks.ers '—'C'-'I3'3”5-E" — Connection
© checks.ert 2 checks win
B¢ coupons.ers @ Rulesheet
r& groceryStore.ecore Olterative
‘& MyAdvancedTutorial.erf & 55 Subflow

4 (L 2

3. Click on Connection on the Ruleflow palette, then click on the checks box, and drag and
drop on the coupons box. The flow is created. When we test Rulesheet two, coupons.ers,
we'll set the Test Subject as the Ruleflow so that the two Rulesheets run in sequence.

The Ruleflow for the first two Rulesheets is:
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e *COURCNS. BTS & “AdvancedTutorialef

Coupens .

Filter expressions

Customers who are not Preferred Card holders are not eligible for the promotions defined in the
original business rules. So we want to filter out non-preferred customers from evaluation by the
Rulesheet. A Filter expression will limit or reduce the data in working memory to only that subset
whose members satisfy the expression. A filter does not permanently remove or delete any data,
it simply excludes data from evaluation by the rules in the same Rulesheet.

Note: Data filtered out in one Rulesheet is not also filtered out in other Rulesheets unless you
include the Filter expression in those Rulesheets, too.

The following Filter expression "filters out" all non-preferred customers by allowing only those
customers with isPreferredMember attribute value of true to pass (survive).

To create a filter:
In the coupons rulesheet Filters section, on line 1, enter:

Customer.isPreferredMember = T

577} *coupons.ers & ‘€ *AdvancedTutorial.erf

Scope
=] Customer -
+x Filters
% Customer.isPreferredMember= T
= isPreferredMember
3~ preferredCard (PreferredAccount) [account]
—£ ShoppingCart (ShoppingCart) [currentCart] -

m

Filters
157 Customer.isPreferredMember=T -

2 | |

Note: Filter expressions can behave in ways more complex and powerful than the simple filter
shown here. An entire chapter in the Rule Modeling Guide is devoted to them.
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Calculating and testing cashBackEarned attribute

This section shows how to calculate and test the cashBackEarned attribute.

Calculating cashBackEarned amount

Preferred Shoppers earn 2% cash back on all purchases. That is expressed in the Rulesheet as

follows:

1. In Action row A, enter currentCart.cashBackEarned =
currentCart.totalAmount*0.02

2. In column 0 of that row, check that this is a non-conditional action for Preferred Customers.

3. Rule Statement reference AO is entered with only the Text entry The Cash Back amount

equals 2% of the total amount purchased.

The result looks like this:

B¢ "coupons.ers 5 ‘& “AdvancedTutonial.erf

Scope Conditions 0
=] Customer a
el Filters b
= isPreferredMember ;
3~ preferredCard (PreferredAccount) [account] -
—£ ShoppingCart (ShoppingCart) [currentCart] f
= cashBackEarmed g
= totalAmount h
=€ Ttern (ftem) [allftems] Actions
—£ ltem (ftern) [sodalterns) Post Message(s)
A | cumrentCart.cashBackEamed = currentCart.totalAmeount = 0.02 [w]
B
C
Filters o
1% Customner.isPreferredMember = T E
: F
3 o
4 Overnides
|_] Rule Statements [ &1 Rule Messages
Ref ID Pest Alias Text
AD [The Cash Back amount equals 2% of the total amount purchased
Note:

Parameterizing Rules - You might want to use another Vocabulary attribute (a "parameter”) to
hold a value, such as the percentage used in this formula, rather than "hard-coding" it (as in 0.02).

When the value of an attribute is abstracted to a parameter such as cashBackRate, it can be

changed without changing any related rules.

For more information on parameterization techniques, see the Rule Modeling Guide.
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Testing cashBackEarned calculation

As this is our first test for Rulesheet two, coupons.ers, we could create the test entries. But they
will be a lot like the test sheet for Rulesheet one, checks.ers. It is easy to copy a Ruletest.

To copy a Ruletest and adjust the details for the test:

1. In the Project Explorer view, right-click on checks.ert, choose Copy.
2. Inthe Project Explorer view, right-click then choose Paste. Name the copied file coupons.ert.

3. Double-click on coupons.ert to open it in its editor.

4. Inthe coupons.ert view, choose the menu command Ruletest > Testsheet >
ChangeTestSubject. In the Local section expand MyAdvancedTutorial, and then choose
our Ruleflow, MyAdvancedTutorial.erf.

5. For Item 2, double-click on each attribute to change its value as shown.

6. In the Rule Vocabulary, drag Item in the Customer's Shopping Cart to the Shopping Cart
in the ruletest scope to create a third item. Double-click on each attribute to enter its values as
shown:
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fﬁ *coupons.ert 5 = A)
[ untitled 1
file:/C:/Users/clabarge/Progress/CorticonWerk_5.3_for_Analysts/workspace/MyAdvanced Tutonal/MyAdvanced Tutorial.erf
Input Qutput Expected
E=] Customer [1]
= name

<— preferredCard (PreferredAccount) [1]
= cardMumber
= cumulativeCashBack
&— SheppingCart (SheppingCart) [1]

=] savings

= totalAmount

= useCashBack

o— Item (ftem) [1]
= barCode [39-201-1234]
= department
= name [Miller Beer]
= price [6.990000]

o= Item (ftem) [2]
=] barCode [39-290-12345]
= department
== name [Tulips - 1 dozen]
= price [30.000000]

o— Item (ftem) [3]
=] barCode [39-285-12345]
== department
== narme [Tomato Juice (case)]
= price [52.000000]

7. Run the Ruletest.

CashBackEarned calculation test results

Notice that the totalAmount attribute now has a value of $98. 99 and the cashBackEarned
attribute has been assigned a value of $1.9798, or 2% of $98.99.

Our rule has worked as expected.
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"€ “coupons.ert I3

untitled 1 |

Input
=] Customer [1]
= name
¢— preferredCard (PreferredAccount) [1)
= cardMumber
= cumulativeCashBack
¢— ShoppingCart (ShoppingCart) [1]
= savings
=] totalAmount
== useCashBack
&— Irem (Ttern) [1]
= barCode [39-291-1234)
= department
== name [Miller Beer]
=l price [6.990000]
o— Item (Ttern) [2]
m=| barCode [39-200-12345]
=] department
=] name [Tulips - 1 dozen]
= price [30.000000]
¢— Item (ftem) [3]
== barCode [39-285-12345]
=] department
m=| name [Temate Juice (case]]
=] price [62.000000]

file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analysts/workspace/MyAdvancedTutorial/MyAdvancedTutorial.erf

Cutput

4 —] Customer [1]

= isPreferredMember [true]
=] name
4 ¢— preferredCard (PreferredAccount) [1]
= cardMumber
=| cumulativeCashBack
4 <— ShoppingCart (ShoppingCart) [1]
P =] cashBackEarned [1.979800]
= checkID [true]
=] savings
b = totalAmount [98.990000]
=l useCashBack
4 ¢— Item (Item) [1]
= barCode [39-291-1234]
=] department [291]
=| narne [Miller Beer]
=] price [6.990000]
4 o— Item (Item) [2]
=| barCode [39-280-12345]
=| department [290]
= name [Tulips - 1 dozen]
=] price [30.000000]
a o= Item (Item) [3]
= barCode [39-285-12345]
= department [283]
=] name [Tomate Juice (case)]
=] price [62.000000]

Modeling and testing the cumulative cashBackEarned

attribute

This section shows how to model and test the rule that defines the cumulative cashBackEarned

attribute's value.

Modeling cumulative cashBackEarned

A customer's CashBack earned in this cart increases the amount in their CashBack account which
has a balance of $10.00. Before we see how we can apply to the current cart, we need to determine
the cumulative total. For that, we use the += operator. we also need to expose the calculated

amount at the point of sale.

To add the current cashBack amount to the cumulative amount:

1. Onthe coupons Rulesheet's Action row B, enter

54
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account.cumulativeCashBack += currentCart.cashBackEarned

Then check column 0 of this row, as this too is a non-conditional action.

2. In the Rule Statements panel, enter the reference B0, then choose Post Info and Alias
currentCart

3. Enter the text and variables as follows:

${currentCart.cashBackEarned} cashBack bonus earned today, new cashBack
balance is ${account.cumulativeCashBack}.

¢ *coupons.ert E *coupons.ers i3 =0
Scope Conditions 1] 1 -
=] Customer a =
'E}:I Filters b 5
= isPreferredMember ;
3~ preferredCard (PreferredAccount) [account] e
—£ ShoppingCart (ShoppingCart) [currentCart] f
= cashBackEarned g
=| totalAmount h
—€ Itern (ftem) [allltems] i
—€ Itermn (ftem) [sodaltems] ]
k
Filters Actions < [
177 Customer.isPreferredMember = T - Post Message(s) |
2 [7] A currentCart.cashBackEarned =currentCart.totalAmount *0.02
3 | B account.cumulativeCashBack += currentCart.cashBackEarned [ ¥
4 s frEa, i,
5 i "traa, Querrides
Rule Statements 2 . [ Rule Messages TRree.
Ref |ID Past Alias Text -
AD The Cash Back amount equals 2% of the tetal ameount purchased g|
EQ Info currentCart ${currentCart.cashBackEarned} cashBack bonus earned today, new cashBack balance = ${account.cumulativeCashBack}

Testing the cumulative cashBackEarned model

For this test, we adjusted the items (change Miller Beer to 8.00) to make the totalAmount
of $100 for the shoppingCart and a cumulativeCashBack balance of $10.

"¢ coupons2.ert i
| untitled_1
file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_An
Input
=] Customer [1] -
=] name
¢— preferredCard (PreferredAccount) [1]
=] cardMumber
= u oy == cumulativeCashBack [10.000000]
o= ShoppingCart (ShoppingCart) [1]
=] savings
== P &= totalAmount [100,000000]
=] yseCashBack

11}
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Chapter 5: Modeling and testing the 'coupons' Rulesheet

Note: When building Ruletests, it's easy to forget that a Rulesheet’s Filters, if not satisfied, might
prevent your rules from executing. The Rulesheet being tested here has a Filter expression that
“filters out” all customers who aren’t Preferred Card members, so we needed to include an
associated preferredCard entity in our test to ensure the Filter is satisfied, and our new rule model
has a chance to execute.

Cumulative cashBackEarned test results

The results testsheet shows that the cashBackEarned has been calculated as $2, and
cumulativeCashBack amount has been incremented from its original value of $10 to a new
value of $12.

Our rule model works as expected.

'€ “couponsl.ert 53
| ) untitled 1

file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analysts/workspace/MyAdvancedTutorial/MyAdvanced Tutorial.erf

Input Qutput
=] Customer [1] =] Customer [1]
=| name =] isPreferredMember [true)
¢— preferredCard (PreferredAccount) [1] = name
=] cardMNumber ¢— preferredCard (PreferredAccount) [1]
=] cumulativeCashBack [10.000000] = cardNumber
&— ShoppingCart (ShoppingCart) [1] =usp = cumulativeCashBack [12.000000]
=] savings o= ShoppingCart (ShoppingCart) [1]
= totalAmount [100.000000] ===l = cashBackEarned [2.000000]
=] yseCashBack =) checkID [true]
&— Item (ftem) [1] = savings
== barCode [39-291-1234) = totalAmount [100.000000]
==| department =] yseCashBack
=] name [Miller Beer] <— Item (Item) [1]
=] price [8.000000] =] barCode [39-201-1234]

Note: The message has embedded attributes showing the dollar amounts. Later you will see how
name values can also be embedded. This feature is discussed in the Rule Language Guide's
"Special Syntax" chapter.

Modeling and testing the first business rule

This section shows how to model and test the first business rule.

Modeling condition/action rule 1

The first Condition on this Rulesheet identifies any items purchased from department 290, the
Floral department. For each item identified, we want to give the customer a coupon for a free
balloon. We use the .new operator to create a coupon.

To generate the floral department coupon:
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Modeling and testing the first business rule

1. Inthe coupons.ers rulesheet's Conditions section, on line a enter:

allIltems.department

Then in column 1, enter '290'. (remember to use the single-quote marks to specify this text

string.)

2. In Action row C, enter

Coupon.new[Coupon.description =

'One Free Balloon',

Coupon.expirationDate="'12/31/9999"]
Then check column 1 of this row, as this is a conditional action for the specified department.

3. In the Rule Statements panel, enter the reference 1, then choose Post Info and Alias

currentCart

4. Enter the text:

One free balloon for every item purchased[{allltems.name}]

floral department.

& Rule Operators 2

4 (= General
(= Literals
(= Functions
(= Attribute Operators
# (= Entity/Association Operators
4 (= Entity

€2 n
‘% newlrfigue
<% remove *,
(= Collection .2
5 Sequence .

+ —
® “couponalent +, |58 “couponz.ens
Scope *s
=l Coupen Te
*
B Custornes .,
4 Filters +

=) isPrefemediember ‘0'
3~ preferredCard (PreferredAccynt) [account]
—£ ShoppingCart (ShoppingCart) [EgrentCart]
=] cashBackEarned e
= totalameunt ’

= Them (Them) [aifterms] A

=€ Item (ltem) [sodalterns] *

*

Fillters
1% Customer.isPrefermediember = T -

Conditions
allitemsdepartrent

4= T e T A QA T

-
u‘(l-orus
Meszage(s)
A rulftnrgeﬂ-uihﬂk?[amm =curmentCadt totalAmount * 0.02
B accountmulatreeCashBack == currentCart.cashBackEarned
€ Coupon.new{Coupon.description = "One Free Balloon’, Coupon.expirationDate = "12/31,/9993°]
D

E
Owemides

The Cash Back amount equals 2% of the tetal amcunt purchased

EEE

YeurrenmCart.cashBackEarned] cazhBack bonus eamed t¢da;,, mew cashBack balance = Yaccount.oumulativeCashBack)

2
3
4
5
6 -
|_J Rule Staternents 51 L Rule Messages
Ref ID Post Az Tet
Al
B Infe currgntCart
1 Info currentCart

Oinee free balloon for every item purchased] [alliterns. name] Hrom the floral department

from the

Rule Name

Note: The assignment of the value 12/31/9999 to the expirationDate attribute is one way to
indicate that there is no realistic expiration of the coupon. You can design other ways to get the
same effect. For example, the entity Coupon could have a boolean attribute named expires, to

which a true or false value could be assigned inside the .new expression.
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Testing condition/action rule 1

In this Ruletest, we want to confirm that when a Floral item has been purchased (department 290)
that a new Coupon is created entitling the customer to one free balloon.

e “coupons.ers "’e *coupons3.ert i
| untitled_1
file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analys
Input
=] Customer [1]
=] name
o= preferredCard (PreferredAccount) [1]
= cardMumber
=] cumulativeCashBack [0.000000] ===
o= ShoppingCart (ShoppingCart) [1]
= savings
= totalAmount
=] yseCashBack
&— Ttem (ftem) [1]
<o— ltem (Ttem) [2]
== u oy =] barCGdel 30-E0k12345 |
=] department
==| name [Tulips - 1 dozen]
= price [20.000000]
&— Ttem (Ttem) [3]

The Ruletest so far has a floral item, Tulips so our test should work.
Test Results

Now run the test. Note that the test data not only generates the coupon and numbers we expected,
the liquor department item still fires the ID-check requirement.

Notice we also set cumulativeCashBack to O for this test. The formula (in Action row B, column
0) depends on a real value of cumulativeCashBack to increment. If its initial value is null, the
rule will not fire.

More discussion on null values and their effects on rule execution can be found in the
"Troubleshooting" chapter of the Rule Modeling Guide.

Results of testing condition/action rule 1

The floral item generated the results we expected, generating the cashBack information and the
coupon notice.
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Modeling and testing the second business rule using filters

1 *CoUpONS.ers i3 *couponsd.ert I
untitled_1
file/Ci/Users/clabarge/Progress/ CorticonWerk_3.2_for_Analysts/workspace/MyAdvancedTutorial/MyAdvancedTutorialerf
Input Cutput Expected
=1 Custommer [1] = Customer [1]
= nanme = isPreferredMember [true]
o= preferredCard (PrefemredAccount) [1] = e
== cardMumber o— preferredCard (PreferredAccount) [1]
= cumulstveCashBack [0.000000] =| cardMumber
o= ShoppingCart (ShoppingCart) [1] = cumulativeCashBack [1.979800]
= savings <— ShoppingCart (ShoppingCart) [1]
= totalAmount = cashBackEarned [1.979800]
= useCashBack =| checklD [true]
a— [tem (lem) [1] = savings
o= Tvem (Tter) [2] = totalAmount [98.990000]
= barCode [39-200-12345) == uzeCachBack
= department o= Item {Item) [1]
=] name [Tulips - 1 dozen] o= [tem {Item) [2]
= prace [30.000000] = barCode |39-290-12345)
G Ttern (Ttem) [3] =| department [290] <= = »
= barCode [39-285-12345) = narme [Tulips - 1 dezen]
= department =] pnce | 30.000000]
=] narme [Tomato Juice (case)] o= Item (Item) [3]
= price [52.000000) = barCode [39-285-12345)

=| department [285]
= narme [Tormate Juice (case))
= price [52.000000]
— Coupen [1]
=] description [One Free Balloon] <= = =
==| expirationDate [12/31/999%9]

| Rule Statements | L Rule Messages 2

Severity Message Entity

Infa The customer is a Preferred Cardholder Customer(1]

‘Warning If the shopping cart contains any iterns from the Liquor Department, flag the cart for a customer 1D check ShoppingCant{l]
r Info __One free balloon for every item purchased| Tulips - 1 dozen Jfrom the floral department: _ShoppingCart[1]

Infa 514979800 cazhBack bonus eamed today, new cashBack balance = $1.979500 ShoppingCan{l)]

Modeling and testing the second business rule using

filters

This section shows how to model and test the second business rule using filters.

Modeling condition/action rule 2 using filter

Filters

The next Business Rule to be modeled creates a "$2 off" coupon when a customer buys three or
more items from the Soda department. When determining whether any items from the Floral
department were in the shopping cart, we used the allltems alias in Condition/Action rule 1. But
to determine if three or more items were purchased from the Soda department, we do not want to
count all items in the shopping cart, just those from the Soda department. The sodaltems alias
we defined earlier in the Scope section will be focused on only those items.

A Filter expression will reduce the size of the collection, and trigger the coupon if the required
count of items that survived the filter hits the threshold.

Progress Corticon: Advanced Rule Modeling: Version 5.4.1 59



Chapter 5: Modeling and testing the 'coupons' Rulesheet

Note: To reduce the collection of items in the shopping cart to only those we want to count, we
will use a Filter expression to filter the sodaltems alias. Filters row 2 ensures that the “surviving”
members of the sodaltems alias all have a department value of 285, which is that part of the
barCode that identifies the Soda Department. If you drag item from the Vocabulary window, you
may need to edit the spelling to the sodaltems alias. This is a case where dragging the sodaltems
alias directly from the Scope window may be more convenient, although doing so requires you to
type .department manually.

577 *coupons.ers "€ *coupons3.ert

Scope
=] Coupon
4 [—] Customer
47 Filters
=] isPreferredMember
3~ preferredCard (PreferredAccount) [account]
4 —€ ShoppingCart (ShoppingCart) [currentCart]
a4 4 Filters
%7 sodaltems.department = '285°
=] cashBackEarned
= totalAmount
—€ Item (Item) [allltems]
~£ ltem (ltem) [gﬁdalterns]

Filters o

1Y |C ustnmer.i;;?r%?erredMember =T
277 sodalterfs.department = '285'

To generate the soda department coupon:
1. Inthe coupons.ers rulesheet's Filters section, on line 2 enter:
sodaltems.department="285".

2. In the Rulesheet's Conditions section, on line b enter:

sodaltems -> size >=3

Then in column 2, enter T.

Note: The ->size operator counts the number of elements in the sodaItems collection of
data. If three or greater, then the coupon is issued to the customer.

3. In Action row D, enter (as one line of text):

Coupon.new[Coupon.description = '$2 off next purchase',
Coupon.expirationDate=today.addYears (1) ]

Then check column 2 of this row, as this is a conditional action for the specified department.

Note: The expirationDate attribute gets its value from use of the . addYyears operator,
set here to 1, so we know that the coupon will expire one year from its date of issue.
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Modeling and testing the second business rule using filters

4. In the Rule Statements panel, enter the reference 2, then choose Post Info and Alias
currentCart.

5. Enter the text:

$2 off next purchase when 3 or more Soda/Juice items are purchased in
a single visit.

o Rude Operators (2 =0
& General -
& Artribute Operators

4 [= EntityfAssocistion Operators
(= Entity
4 [Z Collection

e E
=
< BEmpty
= notEmpty
= exists (expression)
= farAll (expressson)
= somedBy (attribute)
= seedByDese (attibute)
=5 ferate (sttribute)

+
+
e ..
E@ *couponsers (1 A =B
- - —
Scope Conditions . 0 1 2 -
» =] Coupon sl @ allhtrns.departr.%t = 200"
a4 =] Customer 7] b sodaltems->size>=3 i R T
» 47 Filters Slc | <
5] isPreferredMember Actions il 3 2
» 9= preferredCard (PreferredAccount) [account] A Post M?"gﬂ:’:‘h Earmer . ™ 0 @ o] %
Sh ingCart (Sh ingCart tCart] = currentCart.cas| rned =currentCart.total Amount *
4 ~ ShoppingCart (ShoppingCart) [cusentCart B  account.cumulativeCashBack «= cumrentCart.cashBackEamed
Filters C  Coupon.new[Coupon.description = "One Free Balloen', Coupon.expirationDate = '12/31/9999']
1% Customer.isPreferredMember = T + D  Coupon.new[Coupon.description = "52 off next purchase’ Coupon.expirationDate = today.addYears(1)] ]
277 sodaitems.department = '285' E -
¥ Chverrides
[ Rule Statements 2 . [ Rule Messages =08
Ref |ID Post Alias Text -
AD The Cash Back ameunt equals 2% of the total amount purchased
BD Info currentCart ${currentCart.cashBackEamed) cashBack bonus eamed today, new cashBack balance = ${account.cumulativeCashBack)
1 Info currentCart One free balloon for every item purchased] {allitems.name] [from the floral department =
2 Info currentCart §2 off next purchase when 3 or more Soda/Juice items are purchased in a single visit

Limiting Filters

The filter we created is applied to every relevant level in the scope:

Scope
=1 Coupon
4 =] Customer
4 {}3 Filters
7 Customer.isPreferredMember=T
|‘.F sodaltems.department = '285' |
= isPreferredMember
[ )— preferredCard (PreferredAccount) [account]
a —€ ShoppingCart (ShoppingCart) [currentCart]
a {}3 Filters
WF sodaltems.department = ‘285" |
= cashBackEarned
= totalAmount
[ —€ Itern (ltemn) [allfterns]
4 —( Item (Ttern) [sodaltems]
F] {}3 Filters
|| %7 sodalterns.departrent = '285' ||
[=| department

Filters

17F | Customer.isPreferredMember=T
27 | sodaltems.department = ‘285" |

»

il
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Itis a full filter, applying to the Customer, the currentCart, and -- the level we want to filter -- the
Items. We can disable it at selected levels to make it a limiting filter by right-clicking on a filter
level and then selecting Disable:

4 [=] Customer
4 4z Filters
7 Customer.isPreferredMember=T
7 sodaltems.department = '285'
= isPreferredMember 8 Disable
. 3~ preferredCard (PreferredAccount,
4 —£ ShoppingCart (ShoppingCart] [cU
4 +7 Filters
T sodaltems.department = ‘285

Localize...

Matural Language...

When we disable the filter on the Customer and currentCart, their values are greyed out, as shown:

Scope
- [ Coupan
4 =] Customer
4 7 Filters
5F CustomerisPreferredMember=T

] isPreferredMember
. 3 preferredCard (PreferredAccount) [account]
4 =€ ShoppingCart (ShoppingCart) [currentCart]
4 +7 Filters

= cashBackEarned
= totalAmount
. =€ Ttem (ftem) [alllterns]
4 —€ Itern (Ttem) [sodaltems]
4 +7 Filters
T sodaltems.department = ‘285
=l department

Filters
177  Customer.isPreferredMember=T -
27F sodaltems.department = '285'
3
4

m

Note: Refer to the Corticon Studio: Rule Language Guide for details about these operators, as
well as other operators available in Corticon.

Testing condition/action rule 2

The Preferred Customer's shopping cart must have three or more items from the Soda Department
(department 285). We can change the test data to generate the coupon and numbers we expect
by editing the attributes of each of the three items such that they are in department 285, and have

the names and prices as shown:
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E COUPONS,Ers .fe *couponsd.ert i3
po

| untitled_1
file:/C:/Users/clabarge/Progress/CorticonWerk_5.
Input
=] Custormner [1]
= name

o= preferredCard (PreferredAccount) [1]
= cardMumber
= cumulativeCashBack [0.000000]
¢— ShoppingCart (ShoppingCart) [1]

=l savings

== totalAmount

= yseCashBack

¢— Item (Ttem) [1]
= barCode [3{285)12345)
= department
= name [Coke(12 pack]]
=l price [3.990000]

&— Itemn (Ttem) [2]
w4 barCode [ 3455]
= department
= name [Pepsi [12 pack]]
=l price [3.990000]

o= Itern (Ttem) [3]
= barCode [3-155?]
= department
= name [Sprite (12 pack)]
= price [3.990000]

Condition/action rule 2 test results

The three items from the Soda department generated a coupon for $2 off the next purchase, and
an expirationDate of one year from today.

Coupon rule 2 works as expected.
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e COUPONS. ers & *couponsd.ert =0
| untrthed_1
file:/C:/Users/clabarge/Progress/CorticonWork_5.3_for_Analysts/workspace/MyAdvancedTutorial/MyAdvancedTutorial.erf
Input Output Expected
=l Customer [1] 4 =] Customer [1]
= name =] isPreferredMember [true]
o— preferredCard (PreferredAccount) [1] = name
== cardiMumber 4 o= preferredCard (PreferredAccount) [1]
== curnulativeCashBack [0.000000) =] cardMumber
o= ShoppingCart (ShoppingCart) [1] = cumulativeCashBack [0.239400]
= savings 4 ¢ ShoppingCart (ShoppingCart) [1]
=] tetalAmount =] cashBackEarned [0.239400]
= useCashBack = savings
&— Ttemn (Tern) [1] = totalAmount [11.970000]
= barCode [32-285-12345] = useCashBack
= department 4 o= Item (Item) [1]
= name [Coke(l2 pack)] =~ barCode [32-285-12345]
= price [3.990000] P = department [285]
<— Mern (Itemn) [2) = name [Coke(l2 pack)]
=] barCode [32-285-23456) = price [3.990000]
= department 4 o= Item (Item) [2]
= name [Pepsi[12 pack]] = barCode [32-285-23456]
= price [3.990000] P = department [285]
<— Itern (Ttemn) [3) = name [Pepsi [12 pack]]
=] barCode [32-285-34567] = price [3.990000]
= department 4 o= Item (Item) [3]
= name [Sprite (12 pack)] = barCode [32-285-34567]
=] price [3.990000] P = department [285]
= name [Sprite (12 pack)]
= price [3.990000]
P 4 =] Coupon 1]
=| description [52 off next purchase]
=| expirationDate [11/28/13]
L] Rule Statements | =0 Rule Messages 52 =0
Severity Message Entity
Info The customner is a Preferred Cardholder Customer]l]
Info P 52 off next purchase when 3 or more Soda/Juice items are purchased in 8 single visit SheppingCartili]
Info 50230400 cashBack bonus earned today, new cashBack balance = 30.239400 SheppingCart]l]

Regression Testing

You can retest the performance of other rules by simply modifying the items. Change the department
code of one of the items to 291 (liquor) and another one to 290 (floral). When you run the test,
the alert to check identification (liquor) and the free balloon coupon (floral) are generated. The
soda coupon does not get generated as you no longer have three soda items. All three rules are
behaving as intended.

Modeling and testing the third business rule

This section shows how to model and test the third business rule.

64
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Modeling and testing the third business rule

Modeling condition/action rule 3

The third condition on our Rulesheet is used to identify when a customer's totalAmount crosses
the $75 threshold defined in the scenario. The reward is a new coupon (again, using the .new
operator) for 10% off a future gasoline purchase at our store's gas pumps.

The expirationDate attribute derives its value from the .addMonths operator, set here to 3,
so the coupon will expire three months from its date of issue.

As always, best practice recommends adding the corresponding Rule Statement, explaining in
clear language what the business rule does.

To generate the minimum purchase coupon:
1. Inthe coupons.ers rulesheet's Conditions section, on line ¢ enter:

currentCart.totalAmount > 75
Then in column 3, enter T.

2. In Action row E, enter

Coupon.new[Coupon.description = '10% off next gas purchase',
Coupon.expirationDate=today.addMonths (3) ]

Then check column 3 of this row, as this is a conditional action for the specified department.

3. Inthe Rule Statements panel, enter the reference 3, then choose Post Info and Alias
currentCart

4. Enter the text:

10% off next gas purchase when total is over $75.

The Rulesheet now looks like this:

T *coupons.ers 0

Scope Conditions o 1 2 3 |=
3 preferredCard (Preferrediceount) [account] & &  allitems.department - 190"
4 =£ ShoppingCart (ShoppingCart) [currentCart] b sodelterns-»size »= 3 = - T
47 Eilters ¢ pcumentCanttotalAmount » 75 = . X I
4 47 d i
*F sodalterms.department = "285' o
= cashBackEamed | Actians 1 il A fs
= totalfrmount Post Message(s) - L () £a =]
¢ Ttem (ltem) [allltems] - A cumentCant.cashBackEarned =currentCart.totalimount * 0.02 |«:
= B sccountcumnulativeCachBack += cumentCart.cachBackEarned [v]
Filters C  Coupon.new|Coupon.description = "One Free Balloon', Coupon.expirstionDate = "12/31/9599') v
177 CustomerisPreferrediember =T =~ D  Coupon.new|Coupen.description = "52 off next purchase’, Coupon.expirationDate = today.addYears{l]] [v] |
27 sodalterns.department = ‘285 Ep-Coupon.new|Coupen.description = "10% off next purchase gas purchase’, Coupon.expirationDate = teday.addMonthe(3)] [w]
: ; i
£ = Overrides |
] Rule Statements 2 L3 Rule Messages 3 |
Ref 1D Puost Alias Teat -
A0 The Cash Back amount equals 2% of the total amount purchased
B0 Info currentCart SeumentCan.cashBackEarned] cashBack bonus earmed today, new cashBack balance = S{account.cumulativeCashBack} |
1 Info currentCart Omne free balloon for every item purchased {allltems.name} lfrem the floral department b
2 Info currentCart $2 off next purchase when 3 or more Soda/Juice items are purchased in a single visit
3 Info cumentCart [ 10% off next gas purchase when total amount is over §75

Testing condition/action rule 3

For a Total Amount test, we need to include items in the shopping cart that add up to more than
$75 in order to generate a 10% off gas coupon for the customer. The data should be at a total of
$100, but if it is not, change the price of one or more one items to push the total or $75.
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Chapter 5: Modeling and testing the 'coupons' Rulesheet

Condition/action rule 3 test results

The items have been totaled and the amount exceeds the $75 threshold so the gas discount
Coupon was created and the info message was posted.

All the Condition/Action rule works as intended.
® “coupomsSert

untitled_1
files/C:fUsers/clabarge/ Progress Corticon'Work_5.3_for_Analysts/workspace/MyAdvanced Tutonal/MyAdvanced Tutonal exf

Input Output
=] Custommer [1] — Customer [1]
= name =] BPreferredMember [true]
= prefemedCard (PreferredAccount) [1] = name
= cardMurnber o= preferredCard (PreferredAcoount) [1]
= curmulativeCashBack [0.000000] = cardhurmber
¢ ShoppingCart (ShoppingCart) [1] = cumulativeCashBack [1.649800]
= savings o— ShoppingCart (ShoppingCart) [1]
= totaldmount P =l cashBackEarned [1.649800)
== ygeCashBack = savings
o— e (Iem) (1] =| totalAmouwnt [82.490000]
== barCode [32-250-12345) == useCashBack
= departrment o— Item (Ttem) [1]
= narme [Filet Mignen] = barCode [32-280-12345)
= price [55.000000] =] department [280)
o— Iern (Tem) [2] = narne [Filet Mignon]
= barCode [32-300-23456) = price [55.000000]
= department — Item (Item) [2]
=] name [beach towel) = barCode [32-300-23458]
= price [14.9590000] =| department [300]
o— ltem (em) [3] = narme [beach towel]
w= barl cde [32-235-45678) = price [14.530000]
= department 4= Item [Item) [3]
= name [Ginger Ale (case)] = barCode [32-285-45678]
= price [12.500000] = department [285]

= name [Ginger Ale (case)]
= price [1.2.500000]
= Coupon [1]
- =l description [10% off next purchase gas purchase]
= expirationDate [02/28713]

_] Rule Staternents .'_l Fube Messages (-

Severity Meszage
Infe The customer is 8 Preferred Cardhelder
[ Infeo F 10% off next gas purchase when total amount is over 575
| Info 51545800 cashBack bonus eamed today, new cashBack balance = $1 543800

Rulesheet two is complete and tested

The completed second Rulesheet looks like this:
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Rulesheet two is complete and tested

E *coupons.ers &4

Conditions 0 1
a  allitems.department = ‘290"
4 b Customer b sodaltems-»size >=3 = -
P ¢ cumrentCart.totalAmount > 75 = -
» 47 Filters d
= isPreferredMember c
> )— preferredCard (PreferredAccount) [account] f
4 —£ ShoppingCart (ShoppingCart) [currentCart] g
a 47 Filters h
T sodaltems.department = '285° i
=] cashBackEarned i
= totalAmount k
> —( Item (Ttem) [allltems] I
. =€ Item (ftem) [sodaltems] m
Actions R AL
Post Message(s) i i
- A currentCart.cashBackEarned = currentCart.total Amount * 0.02
Filters B  account.cumulativeCashBack += currentCart.cashBackEarmed
177 | Customer.isPreferedMember = T C | Coupon.new[Coupon.description = 'One Free Balloon', Coupon.expirationDate = '12,/31,/9999']
277 sodaltems.department = ‘285" D Coupon.new[Coupon.description = '52 off next purchase',Coupon.expirationDate = today.addYears(1)]
i E  Coupon.new[Coupen.description = '10% off next purchase gas purchase',Coupon.expirationDate = today.add...
; :
6 u
7 Overrides
|Z] Rule Statements 2 [ Rule Messages
Ref |ID Post Alias Text
Al The Cash Back amount equals 2% of the total amount purchased
BO Info currentCart S{currentCart.cashBackEarned} cashBack bonus earned today, new cashBack balance = ${account.cumulativeCashBack}
1 Info currentCart One free balloon for every item purchased[ {alfterms.name} [from the floral department
2 Info currentCart 52 off next purchase when 3 or more Soda/Juice iterns are purchased in a single visit
3 Info currentCart 10% off next gas purchase when total amount is over §75

m

1

m| s

m
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6

Modeling and testing the 'use_cashBack’
Rulesheet

This chapter shows how to model and test rules for the third Rulesheet.
For details, see the following topics:

* Modeling the third Rulesheet

* Scope of the third Rulesheet

* Using filters

* Modeling and testing the first business rule

* Rulesheet three is complete and tested

Modeling the third Rulesheet

The first Rulesheet calculated the cashBack earned by a Preferred Card member for each
purchase and incremented the member's cumulativeCashBack amount.

Now, let's give the shopper the option of using the money in the cumulativeCashBack account
to reduce the total amount due at checkout. We will assume that at time of checkout, the cashier
asks the shopper if the shopper wants to apply the cumulativeCashBack amount to the current
purchase totalAmount. If the shopper says "Yes", then we assume the shopping cart's
useCashBack attribute is true. If the shopper answers "No" then the attribute is false.

If useCashBack is true, then we need to deduct it from the totalAmount, thereby reducing the
amount the shopper pays.

Progress Corticon: Advanced Rule Modeling: Version 5.4.1 69



Chapter 6: Modeling and testing the 'use_cashBack' Rulesheet

Finally, when a shopper applies the balance in his cumulativeCashBack account, we need to
reset that balance to zero.

Calculations,

_ ) Apply
Raise Alerts |:> Promotions, |:> Cash Back

and Coupons

Apply Cash Back

A Preferred Shopper account will track the accumulated cash back and allow the customer to
apply it to any visit's total amount. The cashier will ask a Preferred Shopper if he/she would like
to apply a cash back balance to his/her current purchase

Once a Preferred Shopper chooses to apply his cash back balance, the cumulative cash back
total maintained by the system will be reset to zero, and the accumulation of cash back begins
anew with the customer's next purchase.

Scope of the third Rulesheet

As we build the third and final Rulesheet, we will add it to the ruleflow immediately. By adding the
third Rulesheet to the RuleFlow for the project, and chaining the Rulesheets into sequence, we'll
be able to run all the tests from end to end when we complete and test the third Rulesheet.

To create the new Rulesheet's scope:

1.

Select the menu command New > Rulesheet. Choose the parent folder MyAdvancedTutorial
and name the file use cashBack.

Display the Scope section of the Rulesheet. Either click E in the toolbar, or select Rulesheet
> Advanced View from Studio's menubar.

Inthe Rule Vocabulary, click and drag the Customer entity to the Scope area of the rulesheet.

Click and drag the PreferredCard association within the customer, and drop it on the
Customer in the rulesheet.

Double-click PreferredCard in the Rulesheet to open its alias entry box. Enter account.

Click and drag the shoppingCart association within the customer, and drop it on the Customer
in the rulesheet.

Double-click the ShoppingCart in the rulesheet to open its alias entry box. Enter currentCart.

FE *use_cashBack.ers i3

Scope

4 =] Customer
i3— preferredCard (PreferredAccount) [account] |
—€ ShoppingCart (ShoppingCart) [currentCart]
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Extending the Ruleflow

We are already testing using a Ruleflow as our test subject so just adding the new Rulesheet to it
will draw it into the execution sequence.

To extend the Ruleflow:
1. Bring the Ruleflow file MyAdvancedTutorial.erf to the canvas.

2. In ProjectExplorer, click and drag use cashback.ers to the ruleflow canvas to the right of
coupons.

3. Click on Connection on the Ruleflow palette, then click on the coupons box, and drag and
drop on the use cashBack box to create the complete flow, as shown:

‘& MyAdvancedTutorial.ed 22

checks coupens use_cashBack

Save the updated Ruleflow. When we test Rulesheet three, the three Rulesheets will run in
seqguence.

Using filters

The first thing we want to accomplish with this Rulesheet is to make sure we only evaluate preferred
customers since only they are eligible for the cash back and bonus incentives.

The expression in Filters row 1 of the Rulesheet "filters out" those customers that are not preferred
members (because they do not have a Preferred Card).

To create a filter:
In the use_cashBack rulesheet's Filters section, on line 1, enter:

Customer.isPreferredMember = T
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¢ "use_cashBack.ers i

Scope
—] Customer
%7 Filters
=] isPreferredMember
3~ preferredCard (PreferredAccount) [account]
~€ ShoppingCart (ShoppingCart) [currentCart]

Filters
1S #[Customer.isPreferredMember = T 4 | -

Modeling and testing the first business rule

This section shows how to model and test the first business rule.

Modeling condition/action rule 1

We need to create one Condition/Action rule with one Condition and a few Actions. As illustrated,
we want to process the currentCart when the shopper has chosen to apply their cashBack balance
to the current purchase.

That will reduce the cumulative CashBack balance by total Amount in the cart.
To define Condition/Action rule one:
1. Inthe use cashback.ers rulesheet's Conditions section, on line a enter:

currentCart.useCashBack

Then, in column 1, enter or select T.

2. In Action row A, enter

currentCart.totalAmount -= account.cumulativeCashBack
Then check column 1 of this row, as this is a conditional action, triggered when the condition
is true.
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¢ *use_cashBack.ers 52

Scope
4 | =] Customer
4 47 Filters
W Customer.isPreferredMember= T
=] isPreferredMember
4 3~ preferredCard (PreferredAccount) [account]
= cumulativeCashBack
4 =€ ShoppingCart (ShoppingCart) [currentCart]
=] totalaAmount

= useCashBack
Filters
177 Customer.isPreferredMember=T -
2
3 -

(7= I B - T - )

moOaml

Cenditions 0 1

currentCart.useCashBack . T

Actions 1

Post Message(s)

currentCart.totalAmount -= account.cumulativeCashBa... [v]
Overrides

We will test the rule before adding more conditions or actions. We will postpone adding a Rule
Statement until we have completed the rule model.

Testing condition/action rule 1

For the cash-back test, we have manually entered $9.24 in the preferred customer's
cumulativeCashBack attribute and indicated that the customer wants to apply this balance towards
today's totalAmount (useCashBack = true)

We can use our current coupons.ert because we have set the ruleflow as its test subject.
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'€ "use_cashBackl.ert i
| untitled_1
file:/C:/Users/clabarge/Progress/CorticonWeork_5.3_for_
Input
4 =] Customer [1]
=] name
4 o= preferredCard (PreferredAccount) [1]
=] cardNumber
b = cumulativeCashBack [9.240000]
4 o— ShoppingCart (ShoppingCart) [1]
=] savings
= totalAmount
- = yseCashBack [true]
4 o— [tem (ftem) [1]
=] barCode [32-280-12345]
=] department
== name [Filet Mignon]
= price [55.000000]
4 o= [tem (ftem) [2]
=] barCode [32-300-23456]
=] department
=] name [Beach Towel]
=] price [14.950000]
4 <= [tem (ftem) [3]
=] barCode [32-285-45678]
=] department
=] name [Ginger Ale (case)]
= price [12.500000]

According to our first Condition/Action rule, the cumulativeCashBack should first be incremented
by the new cashBack earned by today's purchase, then subtracted from the totalAmount to arrive
at the amount due.

Condition/action rule 1 test results

The Output panel shows the new cashBackEarned ($1.64) added to cumulativeCashBack
($10.88) and subtracted from totalAmount ($71.60).

We see these values embedded in the message Rulesheet two generated into the message area.
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G “use_cashBackl.est [
untitled_1

Input
=l Customer [1]
= name
o— preferredCard (Preferredfccount) [1]
= cardMurmber
= curnulativeCashBack [9.240000)
&— ShoppingCart (ShoppingCart) [1]
= savings
= totalAmount
= useCashBack [true]
o— Item (tem) [1]
== barCode [32-280-12345]
= departrient
= name [Filet Mignon]
= price [55.000000]
g Themn (Hem) [2]
=| barCode [32-300-23456]
= department
= name [Beach Towel]
= price [14.590000]
o— ITvern (Hem) (3]
| barCode [32-285-45678)
== departrment
=| name [Ginger Ale [case]]
= price [12.500000]

] Rule Statements | £ Rule Messages 3

filez/C:fUsers/clabargesProgress/Corticon\Work_33_for_anahests/workspace/MyhdvancedTutonal/WMyAdvancedTutorn

Output
= Customer [1]
=] isPreferredMember [true|
= mame
o— preferredCard (PreferredAccount) [1]
= cardMumber
P = cumulativeCashBack [10.889800]
o= ShoppingCart (ShoppingCart) [1]
= =1 cashBackEarned [1.649800]
= savings
- = totalAmount [71.600200]
=] wseCashBack [true)
«— Item (Item) [1]
= barCode [32-280-12345]
=] department [280]
= name [Filet Mignon]
= price [55.000000)
o= ltem ([tem) [2]
= barCode [32-300-23456]
= department [300]
= name [Beach Towel]
=] price [14.990000)
o= Item (Ttem) [3]
= barCode [32-285-4567E)]
=] department [285]
= name [Ginger Ale (case)]
= price [12.500000)
1 Coupen (1]
= description [10% off next purchase gas purchase]
= expirationDate [02/28/13)

Severity Message

Info The customer is 8 Preferred Cardhalder

Info 10% off nesxt gas purchase when total amount is over 575

Info P 51649800 cashBack bonus earned today, new cashBack balance = $10.583800

We still need to reset the cumulativeCashBack attribute to 0. Let's modify the rule to add the

necessary logic.

Modifying the Rulesheet

Before we reset cumulativeCashBack to 0, check that our preferred customer is aware of today's
savings. Let's assign the value of cumulativeCashBack to the attribute named savings. Assume

that this savings amount will be printed on a receipt provided to the customer.

Then, following this assignment, we can reset the cumulativeCashBack value to 0, ready to begin
accumulating new cashBack beginning with the preferred shopper's next purchase.

To write or model the rules for applying the customer's cashBack balance:
1. Inthe use cashBack.ers Rulesheet's Actions section, enter line B as

currentCart.savings=account.cumulativeCashBack

Then check column 1 of this row.
2. Enter another action line,

account.cumulativeCashBack = 0

Then check column 1 of this row.
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3.

In the Rule Statements panel, enter the reference 1, then choose Post Info and Alias
currentCart

Enter the text:

cashback.bonus has been deducted from the total. New total =
S${currentCart.totalAmount}. Today's savings = ${currentCart.savings}.

The rulesheet will look similar to the following:

g "use_cashBackers i

Scope Conditions 0 1
a | currentCart.useCashBack - T
4 4 Filters b
W Customer.isPreferredMember= T E
= isPreferredMember e
4 3= preferredCard (Preferredfccount) [account] f
== cumulativeCashBack g
4 —£ ShoppingCart (ShoppingCart) [currentCart] Actions « Cm
==l savings Post Message(s) =
= totalAmount A currentCart.totalAmount -= account.cumulativeCashBack [¥]
== useCashBack B | currentCart.savings = account.cumulativeCashBack
C account.cumulativeCashBack =0 v
D
Filters E
17%F CustomerasPreferredMember=T - [S
- G
? = Overrides
\Z] Rule Statements &3 . EJ Rule Messages
Ref ID Post Alias Text
1 Info  currentCart | cashback bonus has been deducted from the total. New total = ${currentCart-tetalAmount). Today's savings = ${currentCart.savings}

Final condition/action rule 1 test results

Using the same Input Testsheet as in the previous test, we can see that cumulativeCashBack is
now 0, and savings has the value previously held by cumulativeCashBack.

We also receive the new Message describing the actions taken.
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Rulesheet three is complete and tested

Input
=l Customer [1]
= name
o— preferredCard (PreferredAceount) [1]
= cardMumber
= cumulativeCashBack [9.240000]
o— ShoppingCart (ShoppingCart) [1]
= savings
=| rotalArmount
= wseCashBack [true]
= Hem (ftem) [1]
= barCode [32-280-12345]
= department
=] name [Filet Mignen]
= price [55.000000]
&= Htem (Ttem) [2]
=] barCode [32-300-23456]
= department
= name [Beach Towel]
=l price [14.990000]
o— Remn (ltemn) [3]
= barCode [32-285-45678]
=l department
=] name [Ginger Ale (case]]
= price [12.500000]

Qutput
4| Customer [1]]
=] isPreferredMember [true]
= name
4 o= preferredCard (PreferredAccount) [1]
= cardMumber
P =l cumulativeCashBack [0.000000]
4 <= ShoppingCart (ShoppingCart) [1]
| cashBackEarned [1.649800]
=1 savings [10.889800]
= totalAmount [71.600200]
== yrelashBack [truee)
4 o= Item (Item) [1]
= barCode [32-280-12345]
= department [280]
= name [Filet Mignen]
= price [55.000000]
4 o— ltem (Item) [2]
= barCode [32-300-23456)
=| department [300]
=] narme [Beach Towel]
= price [14.990000]
a4 o— [tem (Item) [3]
= barCode [32-285-45678]
=| department [285]
= name [Ginger Ale (case)]
= price [12.500000]
4 =] Coupon [1]
== description [10% off next purchase gas purchase]
= expirationDate [02/28/13]

|1 Rute S'Eattmmts_ & Rule Messages &5

Severity Message

Info The custamer is a Preferred Cardholder

Info 10% off next gas purchase when total amount is over 573

Info 51649800 cashBack bonus earned today, new cashBack balance = 510885300

Info = cashback bonws has been deducted from the total. Mew total = ST1.600200. Today's savings = S10.885800

The completed rule works as expected.

Since this was a cumulative test, we also can verify that the entire Ruleflow (all three Rulesheets)
function as designed. The Scenario has now been fully modeled and tested.

Rulesheet three is complete and tested

The third Ruleshet is complete and tested.
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F use cashBackers 7

Scope Conditions 1
=] Custemer a currentCart.useCashBack T
4 Filters b
=F CustomerisPreferredMember= T ;
=] isPreferredMember =
= preferredCard (PreferredAccount) [account] §
=| cumulativeCashBack g
—£ ShoppingCart (ShoppingCart) [currentCart] Actions m
== savings Post Message(s) EA
=] totalAmount A currentCart.totaldmount -= account.cumulativeCashBack
=| useCashBack B currentCart.cavings = account.cumulativeCashBack [v]
C  account.cumulativeCashBack = 0
D
Filters E
1757 CustomerisPreferredMember = T -~ [TF
B G
3l i Overndes
] Rule Statements 2 . [J Rule Messages
Ref |ID Post |Alias Text
1 Infe | currentCart | cashback bonus has been deducted from the total. New total = H{currentCart.totalAmount). Teday's savings = ${currentCart.savings}

Perform Unit Testing

Try adding items, prices, counts and department codes that trigger the various rules. Then delete
the Preferred Customer association from the Ruletest to see that the liquor test and basic cash
register functions are correct while all the promotional and cashBack functions do not fire.

About Logical Validation

While these Rulesheets successfully model the Scenario's Business Rules, they are not "complete”
from a logical standpoint. Studio's Completeness Check will reveal incomplete rules in each of
the three Rulesheets.

Identifying and resolving incomplete or conflicting rules is a key part of unit testing of rule designs.
The Completeness Check and the other Corticon Logical Analysis and Validation tools help you

to validate your models. These topics are discussed in the Basic Rule Modeling Tutorial and in a
focused chapter in the Rule Modeling Guide.
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Summary

Congratulations on completing the Progress Corticon Advanced Rule Modeling Tutorial! You now
know the mechanisms and functions of designing and testing business rules in Corticon, the best
business rule modeling system available. You have learned to incorporate some powerful
functionality into your rule modeling process, including:

Diagramming a Vocabulary — Based on the solution requirements identified in the Business
Problem, you learned how to diagram a Vocabulary and then create a complex Corticon Vocabulary
for use in rules modeling and testing.

Scope and Aliases — Scope showed you how the Corticon rules engine provides a context for
associations between entities, and aliases that let you use a natural language in your rules.

Condition/Action Column 0 — The conditions and the actions based on conditions enable a
Rulesheet to perform calculations and string manipulations that might be final data or in-process
data for other rules in the Rulesheet, or downstream to Rulesheets in the same Ruleflow.

Filters — Filter expressions limit or reduce the data being evaluated to only that subset whose
members satisfy the expression. A filter does not permanently remove or delete any data, it simply
excludes data from evaluation by other rules in the same Rulesheet.

Collections and Collection Operators — You saw how Collections are a semantic grouping of a
set of defined entities that are the elements of a collection identified by an Alias. Collection Operators
analyze these groups of entities rather than individual entities.

Sequencing Rulesheets using Ruleflows — When a natural sequence or "flow" of logical steps
was identified as a single decision step, you saw how it was practical to organize the flow using
separate Rulesheets for each logical step. Rulesheets then execute in a sequence defined in the
Ruleflow. Using multiple Rulesheets helped you assign rules to the teams that control the content
as well as provide a granularity of logical construct that simplifies changes, testing, and re-use.

Transient Attributes — Some attributes are "intermediate” or "temporary" value holders. These
Transient Attributes are used in the evaluation of logical steps in the rules, and then cleared, as
they are intended for storage in a database.
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Chapter 7: Summary

Rule Statement Messaging — You have seen how Rule Statement Messaging lets you post
messages of business significance (as in the ID check alert) as well as for feedback during testing.
Even when Rule Statements are not posted, they are useful as documentation.

Embedding Attributes within Rule Statements — You have seen how you can easily embed
attribute values in Rule Statements using a simple syntax.
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