) Progress’
Corficon’

Corticon
Installation






Copyright

Visit the following page online to see Progress Software Corporation’s current Product Documentation Copyright
Notice/Trademark Legend: https://www.progress.com/legal/documentation-copyright.

Last updated with new content: Corticon 7.0

Updated: 2024/01/12

Progress Corticon : Installation: Version 7.0


https://www.progress.com/legal/documentation-copyright

Copyright

4 Progress Corticon : Installation: Version 7.0



Contents

Table of Contents

Learn about Corticon installations.......cc...ccovimecciiiimmcccccrrc e, 7
SYSIEM FEQUITEMIENTS. ... .ottt e e e bt e e e s ab et e e s aabbe e e e e anbbeeeesannneeed 8
Download the latest Corticon installer PaCKagES. ........uuviiiiiiiii i 9

How to prepare for a Corticon installation............cccccceiiiimriccciiiinnecenn, 11
If you are evaluating CortiCON. ... ... ettt e e e e e e e e e e e eeeeas 12
If you are upgrading COMtICON.........ccoi ittt e e s ettt e e e e en e e e e s abeneeesanbeeeeeeanes 12

Procedures for upgrading Corticon installations. ... 12

How to install Corticon Studio..........ccceuniiimiiccr e 21
Run the Corticon Studio installer Wizard..............ooiiiiiiiiii e 22
Perform silent installations of STUIO...........coiiiiiii e 25
Increase Corticon Studio memory alloCatioN.............ooo i 26
Set Studio to run in @anOther IaNQUAGE. ..........cooiiiiii e 26

How to install Corticon Servers and Web Console...........cccceeciiiirnrennnnnn. 29
Run the Server and Web Console installer Wizard..............ooooiiiiii e 30
Perform silent installations of Server COMPONENTS...........ccooiiiiiiiiiiiiieee e 35
Perform command-line Linux installations of Server components.............coooiiiiiiiiie e 36
Prerequisites for setting up @ Corticon .NET SEIVEF ......coooieiiiiiiiieee e 36
HOW 10 SEL UP 11S SEIVET ..ttt e e e e e e e e e e st e e e e e e e e e e e e nnneeeeees 37

How to uninstall Corticon components.........ccccccooiimiicciiiiirrccc e 39

Progress Corticon : Installation: Version 7.0 5



Contents

6 Progress Corticon : Installation: Version 7.0



Learn about Corticon installations

This guide presents procedures for accessing, downloading, and running Corticon installers, as well as providing
dynamic access to information about supported platforms. Links to the Progress KnowledgeBase provide
additional information about third-party software setup.

Progresse Corticone is the Business Rules Management System with the patented rules engine that enables
you to automate sophisticated decision processes—without having to write code.

Progress Corticon products

Progress Corticon distinguishes its development toolsets from its server deployment environments.

* Corticon Studio is the Windows-based development environment for creating and testing business rules.
Installed as a standalone application, Corticon Studio provides a complete Eclipse development environment
for Corticon in the Corticon Designer perspective.

* Corticon Servers implement and manage web services and in-process servers for deploying business
rules defined in Corticon Studio:

* Corticon Server for Java is supported on various application servers, and client web browsers. After
you install it on a supported Windows platform, its deployment artifacts can be redeployed on various
UNIX and Linux web service platforms as Corticon Decision Services.

* Corticon Server for .NET facilitates deployment of Corticon Decision Services on Windows .NET
Framework and Microsoft Internet Information Services (lIS).
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* Corticon Web Console enables administration of multiple remote Corticon Servers. A Web Console
server is deployed into an application server, and then is accessed by users through authenticated web
browser connections.

For details, see the following topics:

* System requirements

* Download the latest Corticon installer packages

System requirements

Progress Corticon products are supported on a variety of platforms and third-party components.

Corticon Studio

Refer to the Progress Software web page Corticon Supported Platforms Matrix to review the currently supported
Corticon Studio operating systems, and Eclipse versions.

The target system for a Corticon Studio installation requires:
¢ Supported Windows operating system

* 8 GB System RAM (minimum of 2 GB available RAM)

* 650 MB disk space

* When an existing Eclipse will be used, a supported Eclipse version

Corticon Server for Java

Refer to the Progress Software web page Corticon Supported Platforms Matrix to review the currently supported
platforms and application servers. Also see the Corticon KnowledgeBase entry Corticon Server sample WAR
installation for different Application Servers for detailed instructions on configuring Corticon Server on all
supported platforms.

The target system for a Corticon Server for Java installation requires:

* Supported Windows or Linux operating system

* When deploying on other platforms, a supported operating system and application server
* 8 GB System RAM (minimum of 2 GB available RAM)

* 600 MB disk space

Corticon Server for .NET

Refer to the Progress Software web page Corticon Supported Platforms Matrix for information on supported
.NET Framework and IIS versions as listed in the topic Prerequisites for setting up a Corticon .NET Server on
page 36.

The target system for a Corticon Server for .NET installation requires:
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¢ Supported Windows operating system

* Supported .NET Framework and Internet Information Service (IIS)
* 8 GB System RAM (minimum of 2 GB available RAM)

* 500 MB disk space

Corticon Web Console

Refer to the Progress Software web page Corticon Supported Platforms Matrix for information on supported
browser versions.

The target system for a Corticon Web Console installation requires:
* Supported Windows or Linux operating system

* 4 GB System RAM (minimum of 2 GB available RAM)

¢ Java option for MaxPermSize set to at least 256m

* 600 MB disk space

Note: When all three Corticon Server components are installed on one machine, the required space for the
installation is about 1 GB.

Download the latest Corticon installer packages

Corticon installer packages available in each Progress Corticon release
CORTICON STUDIO on supported Windows platforms:

* PROGRESS_CORTI CON_7. x. x_STUDI O W N_64. exe

CORTICON SERVER AND WEB CONSOLE:

* Microsoft Windows—Corticon Server and Web Console products for Windows (Java Server, .NET Server,
and Web Console) are packaged in executable installer applications and ZIP archives. For supported
Windows machines, download: PROGRESS CORTI CON_7. x. x_SERVER_W N _64. exe

* Zip Archives—Corticon Server and Web Console . war files are available in a Corticon Server . zi p
archive, PROGRESS CORTI CON_7. x. x_SERVER. zi p. Use it to install the Corticon Server or the Corticon
Web Console on a supported application server without using the executable installers.

* Linux—Corticon Server and Web Console products for Linux (Java Server, and Web Console) are packaged
in executable installer applications for supported Linux machines:
PROGRESS_CORTI CON_7. x. Xx_SERVER _LNX_64. bi n

* Docker—Corticon Server and Web Console . war files are packaged with their Dockerfileina. zip
archive. Use it to install the Server and Web Console on Docker without using the executable installers.
Download: PROGRESS CORTI CON_7. x. x_DOCKER. zi p

For more information, see "How to deploy Corticon on Docker" in the Corticon Deployment Guide.

Perform downloads

To download required Corticon installers:
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1. Get credentials to access and download packages on the Progress Software Electronic Software Download
(ESD) site.

2. Connect to the ESD, log in, and then navigate to the Corticon 7.x.x page.

3. Locate, download, and save the required installers to a temporary location accessible by the target machine.
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How to prepare for a Corticon installation

Before running installers

To avoid possible constraints on the installers, do the following:

Stage your Corticon licenses - You will be asked for your license when you run the installer. You can skip
that step, and then add the license later, but the installations will not run until you have a license. For .NET
server you need a license that enables it on the IS server.

Confirm that you have Administrator permissions on the target machine - Administrator rights allow
the installer to copy all the Corticon files to their proper locations. You must have Administrator rights and
permissions to install this software. See your system administrator to obtain these rights.

Obtain system access - Several Corticon features write files to the “home” directory structure. If the target
machine for the Corticon installation does not have read and write access to this directory, you need to
choose a directory location where Corticon will have both read and write access.

Disable anti-virus, anti-malware, and anti-spyware protection applications - Before performing the
installation, consider temporarily disabling any anti-virus and anti-spyware software that may be running on
the target machine, as such software might interfere with correct installation.

Review the supported platforms - Refer to the Progress Software web page Corticon Supported Platforms
Matrix to review the operating system versions for Corticon Server and Corticon Studio and supporting
software.

For details, see the following topics:

If you are evaluating Corticon

If you are upgrading Corticon

Progress Corticon : Installation: Version 7.0
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If you are evaluating Corticon

You can install Studio and Server, start them, and then get underway. The licensing will sustain you for a while:

¢ Studio Licensing - Corticon requires an evaluation license that enables development of business rules
projects, as well as testing of the projects in an embedded test server. You must obtain Studio licenses
from your Progress representative.

* Server Licensing - Corticon requires an evaluation license that enables testing of rule modeling projects
on all supported platform configurations except .NET. You must obtain server deployment licenses and
.NET evaluation licenses from your Progress representative. No license is included in the default Corticon
Server installation. A Server evaluation license has pre-set limits on certain Corticon Server and Decision
Service parameters. These limits are:

* Number of Decision Services — Up to 20 Decision Services may be deployed at any given time. This
means the sum total of all Decision Services loaded via . cdd files, Web Console, or APIs cannot exceed
20.

* Number of Rules — All rules in all deployed Ruleflows (that is, all deployed Decision Services) must not
exceed 500. A rule generally consists of a single Condition/Action Column or a single Action row in
Column 0. Filter expressions do not count because they only modify other rules.

Note: The Corticon Server log can capture errors and exceptions caused by expired or under-strength
licenses. These log messages are detailed in the Corticon Server logs section of the Server Guide.

If you are Progress Corticon customer, you should have access to an unlimited license that will lift these
restrictions. If you are an evaluator, and discover that these limitations are preventing or inhibiting your
evaluation, contact your Progress Software representative to get a license with expanded capabilities. For
information on installing an updated license in Studio or Server, see the related topics in Procedures for
upgrading Corticon installations on page 12.

If you are upgrading Corticon
Existing Corticon users advancing to this release will want to know whether their existing products can co-exist
with the newer version, as well as any strategies for perpetuating the assets created in their current version.

Read through the Procedures for upgrading Corticon installations on page 12 to plan your upgrade processes.

Procedures for upgrading Corticon installations

To synchronize your files and assets with the updated product, perform the tasks that optimize upgrades of
Corticon Studios and Servers. These tasks are a checklist of good practices.

If your upgrade is:

*» Hot fix— Provides fixes to one or more customer reported defects. Hot fixes are provided only to the customer
which reported a defect. Hot fixes are inclusive of all prior fixes — it will include all fixes from prior hot fixes.
When installing a hotfix, review the readme for the release for a summation of defects which are fixed. Upgrading
to a new hotfix should be an easy step with no changes in behavior.

Example: Upgrading from 7.0.0.0 to 7.0.0.1

12
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If you are upgrading Corticon

« Service pack— Rolls up all fixed bugs, and is made available to all customers. When installing a service
pack, review the readme for the release for a summation of defects which are fixed. Upgrading to a new service
pack should be an easy step with no changes in behavior.

Example: Upgrading from 7.0.0.1 to 7.1.0.0

» Major or minor release—Includes new features and may include changes to existing features and supported
platforms. Although Progress prioritizes backwards compatibility, upgrading to a new major or minor release
may require additional steps. When installing a major or minor release, review the What's New guide for the
release to understand what has changed. Keeping your installation current with new Corticon release will
simplify upgrades — the older the release you are upgrading from, the higher likelihood there will be additional
steps required to complete the upgrade.

Example: Upgrading from 5.7 to 7.0

IMPORTANT: Corticon Studio and Corticon Server versions must be consistent throughout your infrastructure.

Note: Do not copy a. war file from an older version installation to a new one.

In the order of action:

ON STUDIO MACHINES

* Update Studio installations

* Update the Studio's brms.properties

* Update eclipse.ini and Java

* Update the Studio license file

* Upgrade assets

¢ Update desktop shortcut

* Repackage Decision Services and their Datasource Configuration file
ON SERVER MACHINES

* Undeploy the old Decision Services

* Install Corticon Web Console software

* Install Corticon Server software

* Update the Server license files

* Update the Server's brms.properties

* Clear browser caches that use the Corticon Web Console
* Deploy regenerated Decision Services

* Stop load balancers and start the new Server
ON STUDIO MACHINES

Install Studio

Note: You can keep an installed prior version of Studio for 90 days. See your EULA for information about the
"Replaced Product."

For the updated product, proceed with How to install Corticon Studio.
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Update the Studio’'s brms.properties file

Compare the br ns. properti es file that is currently in use. If any property adjustments you made in the past
are still valid, copy them into the newer installation's br ns. pr operti es file. While a minor release installs
into a separate location, a service pack overlays an existing installation and does not touch an existing

brns. properti es file.

For information about the br ns. pr operti es, see "Studio Properties and settings" in the Rule Modeling Guide
and "Server Properties and settings" in the Corticon Server Guide.

Update eclipse.ini and Java

Some Studio installations benefit from tweaking the ecl i pse. i ni , often for Studio "Increase Corticon Studio
memory allocation" in the Corticon Installation Guide. If you are pointing to your preferred Java, it might not be
optimal.

Note: Do not copy ecl i pse. i ni from an older release. After you do an install, compare your old file to the
new one to determine whether any lines are appropriate to migrate.

Update the Studio license file

A major and minor release requires a new license file. When you are provided a license for Corticon Studio
and Server, you receive a JAR file, CcLi cense. j ar . Save the JAR file named CcLi cense. j ar, which you
receive with the Corticon Studio and Server license, on each target machine. To avoid performance issues,
Progress strongly recommends that you do not put your Studio license on a network drive, as that may cause
network latency issues in Studio due to the frequent check of this license file when rule assets are edited. In
this example, the license file that both Studio and Server use is placed at C: \ | i censes.

To update a Studio license:
1. Go to Window > Preferences, and expand the Progress Corticon group.

2. In the License File field, enter or browse the location of the license JAR:

& Preferences O *
| type filter text | Progress Corticon g
General General Progress Corticon Settings:
Ant
Help
Install/Update Override Properties File: | Browse...

lava

Logic Diagrams

Madel Validation License File: | C\licenses\Cclicensejar | Browse...
Progress Corticon

Run,_aDebug License Infermation:
Version Contral (Team) Progress Corticon Studio
Viewruleflow Diagram Version: 7.0.0.0 -b12995

Licensed to: Evaluation - Tech Preview
Expires in 39 days.

Restore Defaults Apply

Apply and Close Cancel

3. Click Apply, and then click OK.
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If you are upgrading Corticon

Upgrade assets

In Studio, be sure to upgrade all project assets. While you upgrade file by file or project by project, the best
way is to advance all the assets you might work with in the current release. Then, it is a good practice to run
any Ruletest or unit tests to see that the behaviors are as expected.

Note: If you are using a workspace that was used in a previous installation, you might need to refresh the
workspace's links to Welcome screen topics. In Studio, click the Home button to refresh the Welcome links.

Update desktop shortcut

If you want to run your new Studio version in a different language, make changes to your desktop shortcut. In
essence you are modifying the desktop shortcut to append - nl and the preferred language to the target, for
example, - nl | a. For details and examples, see "Set Studio to run in another language" in the Install Guide.

Repackage Decision Services and their Datasource Configuration file

As you cannot deploy the Decision Services until the Servers and Web Console are updated, choose the option
Package and save for later deployment so that they are staged with their freshly generated Datasource
Configuration file for deployment on the updated Server and Web Console installations .

ON SERVER MACHINES

Undeploy old Decision Services

Undeploy every decision service on the target Servers that were generated using a prior version.

Install Corticon Web Console software

Run the Server download, and choose only Corticon Web Console if you want it to runits cort i con. war on
a machine that does not collocate with a Corticon Server's axi s. war .

After you install servers, you can have the servers register automatically when you install the Corticon Web
Console. The properties and instructions you will see Update the Server's brms.properties.

Install Corticon Servers

Note: If you are using load balancers to carry the load during upgrade, take one of its peers offline, and then
stop it.

* Default Tomcat server—When you install Corticon Server or Corticon Web Console, a Tomcat server is
installed that is ready to use.

* .NET server—The Corticon Server installer option for .NET provides the i nst al | . bat script that will setup
the Cor t i con application and the axi s folder on the .NET IIS server.
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Note: If you are upgrading into an existing Corticon .NET installation, you must stop and remove the current
installation:

1. Backup the axi s and Cor ti con directories under c: / i net pub/ wwwr oot .
2. If you have a .NET license, put it aside as it will get added in to the new installation.

3. Stop the IIS, then click on Si t es\ Def aul t Web Si t e, and then right click on any Applications and
choose Remove.

4. In the File Explorer, delete the folders C: \ i net pub\ www oot \ axi s and
C:\i net pub\ www oot \ Corti con.

5. Close the IIS Manager, and then relaunch it.

To install Corticon for .NET to the IIS server:

1. Launch C:\ Progress\ Corticon 7.x\Server .NET\IIS\install.bat as Administrator. Press
Enter to run the script.

2. Afterinstallation, immediately add your authorized .NET license file, CcLi cense. j ar , to the IIS server's
C: /i net pub/ wwwr oot / Cor ti con/ | i b. Without this file the Corticon .NET server will not run.

3. Start the 1IS Manager, and then do the following steps:
a. Expand Sites and Default Wb Site.

b. Right-click on axi s, and then choose Convert to Application. In the dialog, confirm or select
Application pool . NET v. 4.5 d assi c, and then click OK

c. Right-click on Corti con, and then choose Edit Permissions. In the dialog, click the Security tab.
Click Edit, and the choose IIS_IUSRS. Click the Allow - Full control box, as shown:
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Permissions for axis >
Security
Object name:  Chinetpub wwwroot \axis

(Group or user names:
82 CREATOR OWNER

HE SYSTEM
HR Administrators (8s2 == e Administrators)
SR Users (BESS000slTEE Users)

¥11S_IUSRS (EEEsaassmims\IS_|USRS)

HE Trustedinstaller

Add... Remove
Permissions for [I5_ILUSRS Allow Dery
Full contral ] =
Modify ]
Read & execute ]
List folder contents ]
Read ] v

Cancel Aoply

Click Apply, then OK to both dialogs.

4. In a browser, enter http://localhost/axis/corticon/server/ping. The uptime is displayed.

Note: Multiple applications on one IIS Server—You can have several distinct applications on an IIS
server that have separate logs and assets. See "Set up Corticon Server for .NET for multiple applications”
in the Corticon Web Services Guide.

For more information on Corticon .NET server installation as well .NET deployment security, see "Web
services on .NET" in the Corticon Web Services Guide.

* Other application servers—The Corticon Server . war files can be downloaded in the
PROGRESS_CORTI CON_7. x_SERVER. zi p package. The axi s. war orcorti con. war file is deployed
to the typical deployment directory of the application server. For example:

* For downloaded Tomcat: [ TOMCAT_HOVE] \ webapps
* For the default Tomcat in the Corticon installer: [ CORTI CON_HOVE] \ Ser ver\ t ontat \ webapps.

Note: To review the currently supported UNIX/Linux platforms and brands of application servers, refer to
Corticon Supported Platforms Matrix For detailed instructions on configuring Corticon Server on all supported
platforms, see the Corticon KnowledgeBase entry Corticon ServerCorticon Server sample WAR installation
for different Application Servers .
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Update Server licenses

The Server requires you to copy the CcLi cense. j ar file and then paste it to replace the existing file, as
follows:

¢ Java Server license:

* [ CORTI CON_SERVER HQOVE] \ Server\ | i b\ —used by sample applications and the Corticon
Management Utility.

* [ CORTI CON_SERVER HOVE] \ Server\tontat\webapps\corticon\VEB-| NF\ | i b—deployed to
the runtime Server. If you are managing a default Java Server from the Corticon Web Console, you can
perform this task by referring to "Edit Server groups and Servers" in the Corticon Web Console Guide

* When you install from the . war file for deployment onto other supported platforms and application
servers, place the license file adjacent to the Corticon JARs.

* _NET Server license:

Note: You must have a license that enables .NET Server to work with Corticon. See Knowledge Base
article: Corticon 6 licensing. The license in the installation where you setup the .NET server does not copy
its license file [ CORTI CON_HOVE] \ Server . NET\ ThirdParty\li b\ to the IIS location.

Once you have a Corticon 7.0 Server license that supports .NET Server issued to you by Progress, copy
thefileto C. \'i net pub\ www oot \ Corti con\li b\.Ifyouare managing a .NET Server from the Corticon
Web Console, you can perform this task by referring to "Edit Server groups and Servers" in the Web Console
Guide.

Update the Server's brms.properties

As with Studio, compare and update and tune the br ns. pr operti es files on each Java and .NET Server,
considering that many properties are effective only on Servers. For more information see "Server properties
and settings" in the Server Guide

Note: On .NET Servers, you can copy the br ns. properti es file from the Corticon Server root, paste it in
the Cor ti con folder in the IIS location, and thereafter apply updates to it.

Corticon Server registration in Corticon Web Console—When new servers want to be managed in the Web
Console, you can add properties to the server's br ns. properti es file that will connect and authenticate on
the Web Console, and even put the server into a specified group so that the server automatically gets decision
services deployed in the group. For details, see "Server registration with Web Console" in the Server Guide

Clear browser caches that use the Corticon Web Console

For administrators who use the Corticon Web Console, clear the browser caches.
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Deploy the fresh Decision Services

Deploy the newly created Decision Services to the new Server. When using CDDs, be aware that you might
have two types of data access configuration files. The legacy format used a. pr opert i es file while new format
is a dat asour ces. xmi file.

* Where you have a legacy . properti es file with EDC, use CDD Property :

PROPERTY_DATABASE_ACCESS PROPERTI ES_PATH

* Where you are have a new style . xm file, use CDD Property :

PROPERTY_DATASOURCE_CONFI G_FI LE_PATH

Stop load balancers and start the new Server

Use Corticon Web Console (or other techniques) to deploy the upgraded EDS files and license to the new
Server. Bring the other load balancers down, and then expose the upgraded Server to carry the load. Uninstall
old Servers, and then upgrade and provision to be peers.
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How to install Corticon Studio

There are several techniques for installing Corticon Studio:

Run the Corticon Studio installer wizard on page 22, the typical use, which enables a complete Corticon
Studio Eclipse installation that is standalone.

Perform silent installations of Studio on page 25 that generates a file from an installer wizard run to let you
perform silent Studio installations on other machines.

What Corticon Studio installers provide

The installer wizard package includes:

Corticon Studio resources

Eclipse Development Environment and Eclipse online documentation.
Java Runtime Environment (JRE)

Sample projects

API documentation for extending Corticon

Corticon Server runtime for use in testing rules you create in Corticon Studio

For details, see the following topics:

Run the Corticon Studio installer wizard
Perform silent installations of Studio
Increase Corticon Studio memory allocation

Set Studio to run in another language
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Run the Corticon Studio installer wizard

Once you satisfy the system requirements, download the latest Corticon installer package.

Note: While you will need a license for Studio after evaluation, you can use it at first with its built-in evaluation
license.

The Studio installer will install or update Studio 7.x.

Note: If the same or higher Corticon Studio 7.x is installed at any location on the target machine, an alert is
posted that denies permission to continue. You will be able to apply 7.x Studio service packs and patches. You
can have other major.minor versions of Corticon Studio installed in distinct folders and they can run concurrently,
although they must keep their workspaces separate.

Installing or updating Studio 7.x
To perform an installation of Corticon Studio 7.x to the latest release (x) :

1. Double click on the installer file, PROGRESS CORTI CON_7. x_STUDI O W N_64. exe, to launch the Corticon
Studio installer.

Note: While not typically required, if you are told to do an administrator install, right-click on the EXE file,
and then choose Run as administrator.

The installer opens in the installer wizard.

2. The first installer panel opens with information about the installer.

Progress Corticon Studio 7.0.0.0 — X
Introduction

m Prﬂ'grESS' InstallAnywhere will guide you through the installation of Progress
Corticon Studio.

It is strongly recommended that you quit all programs before
& continuing with this installation.
Progress

Click the 'Next' button to proceed to the next screen. If you want to

COFTICO n change something on a previous screen, click the 'Previous' button.

STL_] [:j][:] You may cancel this installation at any time by clicking the 'Cancel'
button.

Previous
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Run the Corticon Studio installer wizard

3. Click Next to continue.

The License Agreement panel opens.

Corticon Studio 7.0.0.0 -

License Agreement

;ﬁ PI'DQI'ESS' Installation and Use of Progress Corticon Studio Requires
Acceptance of the Following License Agreement:

End User License Azreement

Progress’

- [

Co rTI c 0 r‘l B READ THIS end user icense AGREEMENT [“EULA") BEFORE INSTALLING OR USING THE PRODUCT TO WHICH THIS
EULA APPLIES. BY ACCEPTING THIS EULA, COMPLETING THE REGISTRATION PROCESS, AND/CR INSTALLING OR
USING THE PRODUCT, YOU AGREE ON BEHALF OF YOURSELF AND YOUR COMPANY [IF APPLICABLE) TO THE

- . TERMS BELOW. IF YOU DO NOT AGREE WITH THESE TERMS, OR DO NOT HAVE THE AUTHORITY TC BIND YOUR

o T LI [_j Q COMPANY, DO NOT INSTALL, REGISTER FOR OR USE THE PRODUCT, AND, IF A HARDWARE FRODUCT, RETURN
THE PRODUCT OF IF A SOFTWARE FRODUCT, DESTROY OR RETURN ALL COPIES OF THE PRODUCT. ONCE YOU
HAVE DONE THIS, YOU MAY REGUEST FROM THE POINT OF PURCHASE A FULL REFUND OF THE LICENSE FEES, IF
ANY, PAID FOR THE PRODUCT [CR, IF THE PRODUCT IS PROVIDED TO YOU AS A HOSTED SERVICE, A REFUND OF
THE PREPAID SERVICE FEES FOR THE REMAINDER OF THE SUBSCRIFTION PERICD OF THE FRODUCT). SUCH
REQUEST MUST BE COMPLETED WITHIN THIRTY [30) DAYS OF DELIVERY OF THE PRODUCT TC YOU. UNLESS
OTHERWISE SPECIFIED IN THIS EULA, PROGRESS SOFTWARE CORFORATION IS THE LICENSOR OF THE
FRODUCT. THE LICENSCR MAY BE REFERRED TO HEREIN AS “Licensor’, “we”, “us”, or “our”. IF YOU ARE
AGREEING TO THIS EULA ON BEHALF OF YOURSELF IN YOUR INDIVIDUAL CAPACITY, THEN YOU ARE THE
LICENSEE AND YOU MAY BE REFERRED TO HEREIN AS “licensee”, “you”, or “your”. IF YOU ARE AGREEING TO
THIS EULA ON BEHALF OF YOUR COMPANY, THEN YOUR COMPANY IS THE LICENSEE AND ANY REFERENCES TO
“Licenses”, “your, or “your” WILL MEAN YOUR COMPANY.

8 | accept the terms of the License Agreement

This panel displays the Progress Software End User License Agreement (EULA). Use the scroll bar at the
right of the screen to read the agreement content.

4. When you understand and agree to the terms, choose | accept the terms in the license agreement, and
then click Next to continue.

The Choose Install Folder panel opens.
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Progress Corticon Studio Install and Work directory

3 Progress’

Please choose Install and Work Directory

Progress’
Corticon”

il Install Directory | C:\Progress\Corticon 7.0
Studio

Restore Default Choose...

Work Directory | C:\Progress\Corticon_Studio_Work_7.0

Restore Default Choose...

5. Specify the installation location. The default location for the installation directory and the work directory are
as shown above.

Note: In releases before 7.x, the work directory was the default subdirectory under User s and the current
username.

Either accept the default locations, or specify the preferred locations.
6. Click Next.

7. The Corticon License panel opens:
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Progress Corticon Studio 7.0.0.0 — X

Add Corticon License?

» Progress’ @ Add Corticon license file to installation?
If you have a Corticon license file, you can optionally
add it during installation and Corticon will be
configured to use it. If you don't have alicense file,
& you can add it after installation.
Progress
Cor‘nco rfi:' License File: | C:llicenses\CcLicense jar

Restore Default Choose...

Studio

* If you select Add Corticon license file to installation? on this panel, the entry area for the License
File lets you enter or choose the path where you have staged your license file on the local machine. In
the illustration, the license file are in the | i censes folder.

* If you skip the selection, a normal installation will proceed. The Studio will open for your use with a 90
day limited use license. You need to get a Corticon Studio 7.x license, and then place it a staging location.
You then open Studio, choose Preferences > Progress Corticon, and then enter or browse to the
license's staging location.

Click Next to continue.
8. The Pre-installation Summary panel opens.

Confirm that your installation location has adequate disk space for the Corticon Studio components as well
as at least 100 MB of workspace.

9. Click Install to continue.

An installation status window opens to display the state of the installation process. When the process has
finished, the Install Complete panel opens.

10. Click Done to quit and close the installer.

The installation or update of Corticon Studio 7.x is complete.

Perform silent installations of Studio

An unattended (silent) install requires that you first run an installation or updater in the installer wizard to capture
the selected options, and then use the captured response file on other targets to 'playback’ the responses into
the installer without any user interaction.

To perform silent installations for Corticon Studio:
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1. Run the Studio installer with your preferred locations and options to capture a response file, using the syntax
installer.exe -r filewhereinstall er isthe preferred Studio installer, and f i | e is the response
file you will reuse. For example, PROGRESS CORTI CON_7. x_STUDI O W N_64. exe -r
C:\ CorticonStudi 064_7x. responses

2. On other target machines, access the Studio 7.x installer executable and the response file.

3. On those machines, run the installer using the syntaxi nstal l er.exe -i silent -f fil e where
i nstall er isthe Studio installer, and f i | e is your response file. For example,
PROGRESS_CORTI CON_7. x_STUDI O WN _64.exe -i silent -f
C.\ CorticonStudi 064_7x.responses.

Increase Corticon Studio memory allocation

When working on large Rule Projects, you will get better performance by increasing the amount of memory
available to Corticon Studio.

To change Corticon Studio memory allocation after installation, do the following:
1. Edit the command file ecl i pse. i ni located at [ CORTI CON_HOME] \ St udi o\ ecl i pse

2. Change (typically, increase) the Xnx value (maximum memory setting). The default Xnx setting is 2 gigabyte,
specified as Xnx2g. Often, that is increased to 4g when appropriate memory is available.

Set Studio to run in another language

You can specify a preferred language for Corticon Studio. The options are:
* English (en - default)

* French (fr)

* Japanese (j a)

* Portuguese (Brazilian) (pt _BR)

* Spanish (es)

To set Corticon Studio to start in your preferred language:

1. On Windows, right-click on the Start menu item for Corticon Studio, and then choose More > Open file
location.

2. Right-click on the shortcut Corticon Studio, and then choose Properties.

3. Choose the Shortcut tab, and then add to the Target value with the language option, - nl followed by a
language value, as shown setting j a for Japanese:

26
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,.‘B' Corticon 7.0 Studic Properties

Security Details
General Shorteut
g Coricon 7.0 Studio
[
Target type: Application

Target location: eclipse

Previous Versions
Compatibility

Target:

|-.Cn:nrtic::nn_Studin:n'-.Studin:n'-eclipse'—-eclipse.exe Tl ja |

Start in:

|C:'-.Cu:urticu:un_5tudiu:| ‘studioteclipse |

Shortout key: | Mone

Run: MNormal window i
Comment; |Japanesel |
COpen File Location Change lcon... Advanced...

Concel | | opl

4. Click Apply, and then OK to set the change.

When you start Corticon Studio its labels are in Japanese, as illustrated:

e workspace - ADC Database Connectivity/Medical.ecore - Corticon Studio

FrlLF IREE FTEE-FRN) EFEA)

A | |

E i o ) S < | 5
S

+ @ ADC Database Connectivity
= sql
E Determinefpproval.ers
[a Medical.ecore
‘& ProcedureApproval.erf

<

¢ ProcedureApproval.ert

& b «

ZOoZLhakP)

BEM TR
0PI ERRL(E)
0T rAHERALS(S)

FATEILEA)

0T AHDEILF(E)

D=t RO W)

QU= (N)...

B EHZEIL (M)

0¥ DiEEE (V)
FLULA—EADN =TT IO ().
N=NTFEebEF I~ F(U)...

Ctrl+B

F0MT<(P)

D FE0W) ~JLZEH)

AL SR=

DABLT 52 1Y
FosuE | &

Note: A preferred user language might use different separator symbols than those documented for decimal

values, list ranges, and dates.
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How to install Corticon Servers and Web
Console

This section provides information about the installation procedures for the deployment and administration
components of Corticon Server as well as the web application server, Apache Tomcat, that is used by the Java
Server and the Web Console.

Note: IMPORTANT: Default application server—Corticon Server and Web Console install a standard Tomcat
distribution to help you quickly get started. This is a standard Tomcat distribution at the time of Corticon release.
It may not have the latest security patches or other security configuration changes recommended for production
use. When moving to production, it is recommended to deploy Corticon Server and Web Console to a supported
application server that you have supplied and secured. If you choose to use the bundled Tomcat in production,
you assume responsibility for applying Tomcat security patches and performing security configuration.

Note: Linux Installation—When you download and run the Linux server installer, you get shell (. sh) scripts
for start/stop and utility tools that correspond to the batch (. bat ) scripts in a Windows installation.

There are several techniques for installing Corticon Server components:

* Run the Server and Web Console installer wizard on page 30, the typical use, which enables a complete
Corticon Server for Java, Corticon Server for .NET, and Corticon Web Console.

* Perform silent installations of Server components on page 35 that generates a file from an installer wizard
run to let you perform silent installations of Server components on other Windows machines.

* Perform command-line Linux installations of Server components on page 36 enables the Linux installer to
run from the shell as a command with parameters.

* Performing a manual installation of Server components— Corticon Server for Java and Web Console
are available in zip archives. Use them to manually install Corticon WAR files into a supported application
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server on any supported platform. For details about installing Corticon into specific application servers, see
Corticon Server 7.X sample WAR installation for different Application Servers .

* Install on other application servers—The . war files can be downloaded in the
PROGRESS_CORTI CON_7. x_SERVER. zi p package. The axi s. war orcorti con. war is deployed to
the Application Server’s typical deployment directory. For example:

* For downloaded Tomcat: [ TOMCAT _HOVE] \ webapps
* For the default Tomcat in the Corticon installer: [ CORTI CON_HOVE] \ Ser ver\t ontat \ webapps.

Refer to the Progress Software web page Corticon Supported Platforms Matrix to review the currently
supported UNIX/Linux platforms and brands of application servers. Also see the Corticon KnowledgeBase
article Corticon Server 7.x sample WAR installation for different Application Servers for detailed instructions
on configuring Corticon Server on all supported platforms.

Note: Corticon as a Windows Service—If you want to run Corticon Server as a Windows Service, see
the Knowledgebase article https://knowledgebase.progress.com/articles/Knowledge/000028756.

Considerations for Authentication

Confirm that servers that will host Corticon Server installations are enabled for authentication, and that Decision
Service administrators have the credentials to deploy to those servers.

When you run the Corticon Server installer, the application server does not enable authentication by default.
To do so, see "How to set up authentication for secure Java server access" in the Web Services section.

For details, see the following topics:

* Run the Server and Web Console installer wizard

* Perform silent installations of Server components

*  Perform command-line Linux installations of Server components
* Prerequisites for setting up a Corticon .NET Server

* How to set up IIS server

Run the Server and Web Console installer wizard

The Server installer will install or update Servers and Web Console 7.x.

Note: You can install Corticon Servers and the Web Console on a machine that has a previous version installed.
Where a previous version is installed, you must manage any port overloads that might result from running both
versions. However, an installed version of Corticon Server 5.2 or earlier on the target machine must be
uninstalled, then Corticon Server 7.x installed. Consult with Progress Corticon Support or your Progress
representative to consider your migration strategies for existing assets before you take action.

To create or update an installation of Corticon Servers (Java and .NET) and Web Console 7.x:
1. On the target machine, access the Corticon 7.x installers you downloaded.
2. To open the Progress Corticon Server Setup Wizard:

* For Windows, double click on: PROGRESS _CORTI CON_7. x. x_SERVER W N_64. exe

30
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Run the Server and Web Console installer wizard

Note: While not typically required, if you are told to do an administrator install, right-click on the EXE
file, and then choose Run as administrator.

* For Linux, run: PROGRESS CORTI CON_7. x. X_SERVER _LNX 64. bi n

The installer opens in the installer wizard. The first installer panel opens with information about the installer.

Progress Corticon Server 7.0.0.0 — X
Introduction

ﬁl PI'OQI'ESS' InstallAnywhere will guide you through the installation of Progress
Corticon Server.

It is strongly recommended that you quit all programs before
continuing with this installation.

Progress
. @ Click the 'Mext' button to proceed to the next screen. If you want to
CorTlcon change something on a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel'
button.

Cancel Previous

Note: If the same or higher Corticon Server 7.x is installed at any location on the target machine, an alert
is posted that denies permission to continue. You will be able to apply Server 7.x service packs and patches.
You can have other major.minor versions of Corticon Server installed in distinct folders and they can run
concurrently, although they must run on separate ports.

3. Click Next to continue.

The License Agreement panel opens.
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Progress Corticon Server 7.0.0.0 — X

License Agreement

ﬁ' progress- Installation and Use of Prt.)gres.s Corticon Server Requires
Acceptance of the Following License Agreement:

End User License Azreement

Progress’

CorTIc 0 n - READ THIS end user icense AGREEMENT [“EULA") BEFORE INSTALLING OR USING THE PRODUCT TO WHICH THIS
EULA APPLIES. BY G THIS EULA, COMPLETING THE REGISTRATION PROCESS, AND/OR INSTALLING OR
USING THE PRODUCT, YOU AGREE ON BEHALF OF YOURSELF AND YOUR COMPANY [IF APPLICABLE) TO THE
TERMS BELOW. IF YOU DO NOT AGREE WITH THESE TERMS, OR DO NOT HAVE THE AUTHORITY TC BIND YOUR
COMPANY, DO NOT INSTALL, REGISTER FOR OR USE THE PRODUCT, AND, IF A HARDWARE FRODUCT, RETURN
THE PRODUCT OF IF A SOFTWARE FRODUCT, DESTROY OR RETURN ALL COPIES OF THE PRODUCT. ONCE YOU
HAVE DONE THIS, YOU MAY REGUEST FROM THE POINT OF PURCHASE A FULL REFUND OF THE LICENSE FEES, IF
ANY, PAID FOR THE PRODUCT [CR, IF THE PRODUCT IS PROVIDED TO YOU AS A HOSTED SERVICE, A REFUND OF
THE PREPAID SERVICE FEES FOR THE REMAINDER OF THE SUBSCRIFTION PERICD OF THE FRODUCT). SUCH
REQUEST MUST BE COMPLETED WITHIN THIRTY [30) DAYS OF DELIVERY OF THE PRODUCT TC YOU. UNLESS
OTHERWISE SPECIFIED IN THIS EULA, PROGRESS SOFTWARE CORFORATION IS THE LICENSOR OF THE
FRODUCT. THE LICENSCR MAY BE REFERRED TO HEREIN AS “Licensor’, “we”, “us”, or “our”. IF YOU ARE
AGREEING TO THIS EULA ON BEHALF OF YOURSELF IN YOUR INDIVIDUAL CAPACITY, THEN YOU ARE THE
LICENSEE AND YOU MAY BE REFERRED TO HEREIN AS “licensee”, “you”, or “your”. IF YOU ARE AGREEING TO
THIS EULA ON BEHALF OF YOUR COMPANY, THEN YOUR COMPANY IS THE LICENSEE AND ANY REFERENCES TO
“Licenses”, “your, or “your” WILL MEAN YOUR COMPANY.

B accept the terms of the License Agreement

4. After you have read, understood, and agreed to the terms of the End User License Agreement, choose |
accept the terms of the license agreement, and then click Next.

The Choose Install Folder panel opens.

Progress Corticon Server 7.0.0.0 — X

Corticon Server Install and Work Directory

3 Progress’

Please choose install and work directory

Progress’
Corticon’
Install Directory | C:\Progressi\Corticon 7.0

Restore Default Choose...

Work Directory | C:\Progress\Corticon_Server_Work_7.0

Restore Default Choose...

Cancel Previous

5. The default installation directories are shown. To specify preferred directories on each line, either enter the
explicit path, or click Choose to browse to each preferred directory.
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Note: In releases before 7.x, the work directory was the default subdirectory under User s and the current
username.)

Note: For Linux installations, the work directory path must not contain spaces.

6. The Corticon License panel opens:

Progress Corticon Server 7.0.0.0 — X

Add Corticon License?

> | Progress’ @ Add Corticon license file to installation?
If you have a Corticon license file, you can optionally
add it during installation and Corticon will be
configured to use it. If you don't have alicense file,
® you can add it after installation.
Progress
Corﬂco n':" License File: | C:llicenses\CcLicense jar

Restore Default Choose...

Cancel Previous

* If you select Add Corticon license file to installation? on this panel, the entry area for the License
File lets you enter or choose the path where you have staged your license file on the local machine.

* If you skip the selection, a normal installation will proceed. However, the Corticon Server will not open
for your use until you add a license file from a staging location. You will then need to open Studio, choose
Preferences > Progress Corticon , and then enter or browse to the license staging location.

7. Click Next.

The Choose Server Components panel opens.
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Progress Corticon Server 7.0.0.0 — X

3 Progress’

Progressfi'
Corticon”

Server

Insta

na .NE

8. Choose the one or more components you want to install at this time. Any components already installed are
chosen and grayed out. If you choose Corticon Server for .NET as one of the components, see the topic
Prerequisites for setting up a Corticon .NET Server on page 36 for further instructions.

Note: The Linux installer does not enable a Corticon Server for .NET installation.

Click Next.

9. If you selected the Java Server or Web Console, the Corticon Port Numbers panel opens.

Progress Corticon Server 7.0.0.0 — X

Corticon Server Instance Port Numbers

$) Progress’ HTTPPort:  |8850

ShutDown Port : | 8852

Progressfi'
Corticon”

Server

Cancel Previous [l
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10. If any of the preferred ports conflict with existing applications, you can change them at this time to an integer
value from 1024 to 49151. Be aware that the documentation references these ports as though the default
values, as shown, were accepted. Consult with your system administrator to identify alternate ports you
might use, or to reset the ports on the conflicting applications.

Enter your preferred port numbers, and then click Next. The Pre-Installation Summary page opens.

11. Verify your selections in the Pre-Installation Summary panel. Nothing has happened yet so you can click
Previous to go back to a panel to make changes, or click Cancel to quit this installation procedure.

12 Click Install to continue. The installation status window opens. When done, the Install Complete panel
opens.

13. Click Done to complete the Corticon Server / Web Console installation and close the installer.

The installation and update of Corticon Servers and Web Console 7.x is complete.

Note: Enabling Swagger—Corticon incorporates Swagger into its REST endpoints; however, you must take
a few steps to enable it. See "The REST API Swagger documentation” in the Server Guide for details.

Note: Using an LDAP store for Web Console authentication—You can set up Corticon Web Console to
authenticate users using an LDAP server. See the topic "How fo use LDAP for Web Console authentication”
in the Web Console Guide.

Perform silent installations of Server components

An unattended (silent) install requires that you first run an installation in the installer wizard (Windows or Linux)
to capture the selected components and options, and then use the captured response file on targets on the
same platform to 'playback’ the responses into the installer without any user interaction.

Silent installations or updates for Corticon Server Components on Windows:

1. Run the Corticon Server for Windows installer with your preferred locations and options to capture a response
file, using the syntaxi nstal l er.exe -r fil ewhereinstall er isthe preferred Server installer, and
fil e is the response file you will reuse. For example:

PROCGRESS_CORTI CON_7. x_SERVER W N _64.exe -r C\CorticonServer_7x_W N. responses

2. On other target Windows machines, access the Server 7.x installer executable and the response file.

3. Run the installer using the syntaxi nstal l er.exe -i silent -f filewhereinstaller isthe
Server installer, and f i | e is your response file. For example:

PROGRESS_CORTI CON_7. x_SERVER W N 64.exe -i silent -f
C.\CorticonServer_7x_WN. responses

Silent installations or updates for Corticon Server Components on Linux:

1. Run the Corticon Server for Linux installer with your preferred locations and options to capture a response
file, using the syntaxinstal l er.bin -r fil ewhereinstall er isthe preferred Server installer, and
fil e is the response file you will reuse. For example:
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PROGRESS_CORTI CON_7. x_SERVER LNX 64.bin -r
/usr/corticon/CorticonServer_7x_LNX responses

2. On other target Linux machines, access the Server 7.x installer binary and the response file.

3. Run the installer using the syntaxi nstaller.bin -i silent -f filewhereinstaller isthe
Server installer, and f i | e is your response file. For example:

PROCGRESS_CORTI CON_7. x_SERVER_LNX_64.bin -i silent -f
/usr/corticon/ CorticonServer_7x_LNX responses

Perform command-line Linux installations of Server
components

A command-line install runs a Linux installation in a command shell as a text command with parameters.
To perform command-line installations for Corticon Server components:

1. On a supported 64-bit Linux platform, access the downloaded Linux installer binary file,
PROGRESS_CORTI CON_7. x_SERVER _LNX_64. bi n

2. In a shell, run the binary with the console option. For example:

# ./ PROGRESS_CORTI CON_7. x_SERVER LNX_64.bin -i console

3. Follow the prompts to complete the installation via the command-line.

Note: For Linux installations, the work directory path must not contain spaces.

Prerequisites for setting up a Corticon .NET Server

The runtime server for Corticon Server for .NET is Microsoft Internet Information Services (11S), a distinct setup
into which you install and update with the latest Corticon Server for .NET resources.

Before installing the Corticon .NET Server resources:

1. Obtain an appropriate Corticon license for Corticon Server for .NET.

Note: You must obtain .NET evaluation and deployment licenses from your Progress representative.

2. Confirm that your target machine meets the system requirements. See System requirements on page 8
for more information.

3. See the Progress Software web page Corticon Supported Platforms Matrix for information on supported
.NET prerequisites and Microsoft IIS.

4. Confirm that the IIS server has the features that Corticon .NET requires. You can set up or check the features
for 1IS server in the topic How to set up IIS server

When you have the set up complete, see the instructions for "Web services on .NET" in the Web Services
guide to install the resources.

36
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How to set up IIS server

How to set up IIS server

You need to have the Microsoft Internet Information Services (11S) set up on the machine where you intend to
install Corticon .NET server.

Note: Confirm that you have Visual Code C++ Redistributable 2012 x64(VC++ 11.0), Visual Code C++
Redistributable2015-22 (x64), and .NET Framework runtime 4.0 or higher. For details, see .NET Prerequisites
in the Supported Platforms matrix.

Supported Windows and Windows Server installations include Internet Information Server (11S) 10.0 but require
user interaction to enable it. Server Manager is installed by default with all editions of Windows Server. You
can use Server Manager in Windows Server to setup IIS as a role-based feature. While you can download a
Server Manager for Windows, this document describes the common functionality that turn Windows features
on.

To set up IIS 10 on supported Windows or Windows Server versions, perform the following steps:
1. In the Windows Search entry area, type appw z. cpl , and then press Enter.
2. On the Programs and Features control panel, click Turn Windows features on or off.

3. In the Windows Features panel, select the following features (note that the version number of a feature
might be newer):

O NET Framework 3.5 (includes .NET 2.0 and 3.0)
[m]  NET Framework 4.7 Advanced Services
ASP.NET 4.7
=8| WCF Services
HTTP Activation
Message Queuing (MSMQ) Activation
Named Pipe Activation
TCP Activation
TCP Port Sharing

REAOO0OJ
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= [ | Internet Information Services
@ 1 = FTP Server
= (]| = Web Management Tools

@0
%]
O
O

II5 & Management Compatibility
IIS Management Console
IIS Management Scnipts and Tools
IIS Management Service

- (W] | World Wide Web Services

=

=M

S0

O000RO RENARA OORROROOOFJO

=

OR

Application Development Features

NET Extensibility 3.5
NET Extensibility 4.7

Application Initialization

ASP

ASP.NET 3.5
ASP.NET 4.7

CaGl

ISAPI Extensions
ISAPI Filters
Server-Side Includes
Web5ocket Protocol

Common HTTP Features

Default Document
Directory Browsing
HTTP Errors

HTTP Redirection
Static Content
WebDAV Publishin 9

Health and Diagnostics

Custom Legging
HTTP Logging
Logging Tools
ODBC Logging
Request Menitor
Tracing

Performance Features
Dynamic Content Compression
Static Content Compression

= [El Security

00RO0OoOooo

Basic Authentication

Centralized SSL Certificate Support
Client Certificate Mapping Authentication

Digest Authentication

IS Client Certificate Mapping Authentication

IP Security
Request Filtering
URL Authorization

Windows Authentication

Reboot the computer.

. Click OK. The required IIS features for Corticon .NET are turned on.

In a browser, type | ocal host . The Microsoft IIS .NET home page opens indicating successful installation.
Click Welcome to explore the features, forums, and community.
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How to uninstall Corticon components

Uninstalling Corticon Studio or Corticon Server results in removing a complete major.minor version of those
products, including any service packs or hotfixes applied. It is not possible then to uninstall just a service pack
or hotfix.

Uninstalling Corticon Studio
To remove a version of Corticon Studio, do the following:
1. Close Corticon Studio.

2. Choose the Start menu Control Panel function Programs and Features, and then double-click on Progress
Corticon Studio x.x to launch its uninstaller.

Note: You could initiate the same task directly by navigating to [ CORTI CON_HOVE] \ Uni nst al | _Pr ogr ess
Corticon Studi o x.Xx,andthenrunning Uni nstall Progress Corticon Studio Xx.Xx.exe.

The installed files in the Studio’'s [ CORTI CON_HOVE] are removed. Files you created (including the complete
workspace) are NOT removed or replaced during this process.

If the Uninstaller program is unable to fully remove components (usually because they are open), it will display
messages, and might require a reboot to complete the process.

Uninstalling Corticon Server

The Corticon Server components -- Corticon Server for Java, Corticon Server for .NET, and the Corticon Web
Console -- use common installation directories. As such, you cannot choose to uninstall just selected components.
Uninstallation will remove all installed server components.

To uninstall Corticon Server on Windows:
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Chapter 5: How to uninstall Corticon components

1. Stop Corticon Server.
2. Backup any files you want to retain.

3. Choose the Start menu Control Panel function Programs and Features, and then double-click on Progress
Corticon Server 7.x to launch its uninstaller.

Note: You could initiate the same task directly by navigating to[ CORTI CON_HOVE] \ Uni nst al | _Pr ogr ess
Corticon Studi o 7.x,andthenrunning Uni nstall Progress Corticon Server 7.Xx.exe.

To uninstall Corticon Server on Linux:
1. Stop Corticon Server.
2. Backup any files you want to retain.

3. Inacommand shell, navigate to [ CORTI CON_HOME] \ Uni nstal | _Progress Corticon Studio 7.Xx,
and thenrun Uni nstal |l Progress Corticon Server 7.X.bin.

The installed files in the Server's [ CORTI CON_HOVE] are removed. Note that files you created are NOT removed
or replaced during this process. No server files in the [ CORTI CON_WORK DI R] are removed.
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